Mpukas MunuctepcTBa KynbTypbl PO oT 5 oktabpa 2015 r. N 2515
"O6 yTBEPXOEHMM NOKa3aTenemn, xapakTepuayoLmnx obLime KpUTepun oLEHKN KavyecTBa
OKasaHWus ycnyr opraHn3aunsamu KynbTypbl”

B cootBeTcTBUM CO cTaThen 36.1 3akoHa Poccuiickon ®enepaumm ot 9 oktabpa 1992 r.
N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccunckon depepaumm o KynbType" (BegomocTn
Cvesna HapoaHbix genytatoB Poccunckon denepaumm n BepxoBHoro CoBeta Poccumnckom
degepaunn, 1992, N 46, ct. 2615; CobpaHune 3akoHogatenbcTBa Poccunckon denepauum,
1999, N 26, ct.3172; 2001, N 1, cT.2; N 53, cT. 5030; 2002, N 52, cT. 5132; 2003, N 52,
cT. 5038; 2004, N 35, c1. 3607; 2006, N 1, cT. 10; N 45, cT1. 4627; 2007, N 1, cT. 21; 2008, N 30,
cT. 3616; 2009, N 52 ct. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT1. 2030; N 27, cT. 3477,
N 40, cT1.5035; 2014, N 19, ct.2307; N30, c1.4217; N30, ct.4257; N49, cT.6928)
NpvKasblBalo:

1. YTBepaAuTb nokasaTenu, xapaktepusywuwne obline KpuTepum OLIEHKM KadecTsBa
oKasaHus ycnyr opraHmM3aumsiMmn KyrnbTypbl, COrIaCHO MPUSIOXKEHNIO.

2. [llpusHatb yTpatmBwum cuny npukas MuHUCTepcTBa KynbTypbl Poccuinckon
depnepaunm ot 25.02.2015 N 288 "O6 yTBEpPKOEHMM NOKa3aTenen, xapakrepuayowmnx obuime
KPUTEPUN OLEHKM KayecTBa OKa3aHWs YCryr opraHmsaunamu KynbTypbl" (3apernctpupoBaH
MwuHuctepctBom toctuumm Poccunckon depepaumm 20 mapta 2015 1., perMctpaumoHHbIN
N 36494).

3. KoHTponb 3a WUCNOMHEHWEM HaCcTOosLEero npukasa BO3MNOXUTb Ha MNepBOro

3amectutens MuHuctpa KynbTypbl Poccuiickon ®egepaunn B.B. Apuctapxosa.

MwuHucTp B.P. MeguHckumn
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MpunoxeHue
K npuka3dy MuHuctepcTBa Kynbtypbl PO
oT 5 okTAbOpsa 2015 r. N 2515

Moka3arenu,
Xapakrepusyruime obLme KpMTepmmn OLeHKN KayecTBa OKa3aHusa ycnyr
OpraHmM3aumsaMm KynbTypbl

N [Noxazarens Enununa namepeHus I'pymnma opranmszanunit Crioco6 oneHKH

/T (3HaYCHHE ITOKA3ATEIs)

1
OTKpBITOCTB U IOCTYIHOCTH HHGOpManmu 00 opranu3annu KyJasTypsl (ot 0 10 31)

1.1 | IlonHOE U COKpameHHOE ot 0 1o 5 GamroB BCE OpraHU3alNU KyJIbTYPhI HaJIA4He
HaNMEHOBAHUE OPTaHU3AIIH nHpOpMannHu Ha
KyJIbTYpBI, MECTO HaXOXKJICHUS, ournmansHOM caiite
MOYTOBBIH aJ[pec, CXeMa Ipoe3a, OpTaHM3aINN
aZipec 3IEKTPOHHON TTOUTHI, KyJIbTYpBI
CTPYKTYpa OpraHu3aliy KyJIbTypBbl,

CBeJIeHHsI 00 yupeauTene
(yupenutensx), yupeaAuTeabHbIe
JIOKYMEHTEI

1.2 | Uudopmariyst 0 BEIIOTHEHUH ot 0 10 7 6amioB BCE OpraHu3aIiy KyJIbTyphl Hajuuue
rOCYAapCTBEHHOTO/ uHopManuK Ha
MYHHUIUTAIBHOTO 33/1aHHS, OTYET O ournmansHOM caiite
pe3ysbTaTax AesTeIbHOCTH OpTaHM3aINN
OpTaHM3aINH KyJIbTyphl KyJIbTYpHI

1.3 | UudopmupoBaHme 0 MPeACTOSIINX ot 0 1o 5 GamtoB My3eH H3yYeHNE MHCHHS
BBICTABKAX U SKCHO3UIMAX HoJTydJaTeneit ycimyr
OpTaHM3aINH KyJIbTYpPHI.

BuptyanbHbIe 5KCKypCHU 110
OpraHM3aliK KYJIbTyphl

1.4 | UudopmupoBaHue 0 MPEACTOSIINX ot 0 10 7 6annoB TeaTpbl HU3Y4CHHE MHEHUS
MPEJCTAaBICHUAX U IIOCTAHOBKAX noJryJyarenen yciayr

1.5 | UndopmupoBanue o0 HOBBIX ot 0 10 7 6anmoB KYJbTYPHO-A0CYTOBbIE U3Y4CHHE MHEHUS
MEpOIIPHUSITHSIX OpraHu3aIyu MoJIyJaTesnen yciayr

2 KomdopTHoCcTh ye10BHii npegocTaBieHus YCIyT U JOCTYNHOCTH UX noJaydeHus (ot 0 1o 47)

2.1 | YpoBeHb KOM(POPTHOCTH ot 0 10 5 6amnoB BCE OpraHU3aliu KyJIbTypbl HU3Y4CHHE MHEHUS
npeObIBaHKs B OpraHU3alnuu HoJIyJaTenen yciayr
KYJIBTYpPHI (MecTa JUIs CHJICHHS,
rapJepo0, YMcTOTa MOMENICHN)

2.2 | TlepeueHb yciyr, NpeaoCTaBIIEMbIX ot 0 10 5 6amnoB BCE OpraHU3alu KyJIbTYypbl Halu4uue
OpraHM3aIei KyIbTyphblL. nHpoOpMannHu Ha
OrpaHu4eHus 10 aCCOPTUMEHTY ournmansHOM caiite
yCIIyT, OrpaHUYEHHS 110 OpTraHM3aIn
MOTPEOUTEISIM YCITYT. KyJIBTYpBI
JlononHuTeNnbHbIE YCIYTH,

MPeO0CTaBIIsIEMBbIE OpraHu3anueit
KyJbTYpBL. Y CIIyTH,
MpeA0CTaBISIEMbIE HA IJIATHOMN
ocHOBe. CTOMMOCTH YCIYT.
IIpenocraBnenue
MIPENMYIIECTBEHHOT O TIpaBa
TIOJIb30BAHUSl YCIYTaMH yUpEXKICHUS
2.3 | CoxpaHeHne BO3MOKHOCTH ot 0 10 5 6amoB BCE OPraHU3aLIH KyJIbTYphI HaJInuue

HaBUTalUY [0 CaiiTy npu
OTKJIIOYEHUH TpaduiecKux
3JIEMEHTOB O(OPMIICHUS CaiiTa,
KapThl caiiTa. BpeMs goctynHocTH
MH(OpMAaLMK C YUETOM IIEpEPHIBOB B
paborte caiita. Hanmname
HE3aBUCUMOM CUCTEMBI y4eTa
noceleHui caira. Packpsitue
MHGOPMALIMN HE3aBUCUMOHN CHCTEMBI
ydeTa noceuieHuit caiira. Hanmuuue

nHpOpMaInH Ha
ounmansHOM caiite
OpraHM3aIin
KyJbTYPBI




BCTPOCHHOM CHCTEMBI KOHTEKCTHOTO
MOUCKA 110 caiTy. becniaTHOCTb,
JOCTYITHOCTh MH(pOpMAIINY Ha caiire.
OTcyTcTBHE HApYIICHUN
oTOOpaXkeHus, GopMaTHPOBAHUS HITH
WHBIX Ae(eKToB nHQOpMaIH Ha
caifre. [Iata u Bpems pa3MeIeHus
uHpopmanuu. JlocTyn K pasueny
"HeszaBucumasi oligHKa KayecTBa
HpPeOCTaBICHUS yCIyT" NOJIKEH
ObITH OOecricucH He OoJiee yeMm 3a 2
nepexozia 1o CauTy ¢
WCIIONIE30BaHIEM MEHIO HaBUT AU

2.4 | Hammaue TOTONMHUATENBHBIX YCIIYT ot 0 1o 8 GamroB My3€H, TeaTphl H3ydeHNe MHCHHS
OpTaHM3aIy KyJIbTyphl (MecTa HoJTydaTeneit ycimyr
00IIIECTBEHHOI'O ITUTAHMS,

MPOBEICHUE HHTEPAKTUBHBIX UTD,
TeaTpaIn30BaHHBIX MEPOTIPHATHH,
ayJIMOTUN)

2.5 | CTouMOCTh TOTIOTHUTEIBHBIX YCIYT ot 0 10 9 GamtoB OubnHoTEeKH M3Y4YeHHE MHEHUS
(KcepokonmMpoBaHKe, 3aKa3 KHUTH B noJyyaTene yciuyr
JpyToii oubnuoTeke,
nH(opMHUpOBaHKE O BO3BpaTE
HY’KHOM KHUT'H, BO3MOKHOCTb
OTJIOXKUTh KHUTY)

2.6 | TpancropTHas U memas JOCTYIHOCTh ot 0 10 5 GamoB BCE OpraHU3alUH KyJIbTyphI n3y4eHUuEe MHEHUS
OpTaHM3aINH KyJIbTyphl noJTydJaTenei ycuyr

2.7 | Hammaue >eKTPOHHBIX OMIIETOB/ ot 0 1o 5 GamtoB BCE OpraHU3alnu KyJIbTYPhI HaJIT4He
HaJIMYHE 3JIEKTPOHHOTO nHpOpMannHu Ha
OpoHHpOBaHUS OMIICTOB/ HATMYNE ouIHaIEHOM caifTe
3JIEKTPOHHOH ouepean/ HaIn4ne OpTaHM3aIN
3JIEKTPOHHBIX KaTajoros/ HAJIMYHNE KyJIbTYpBI
JJIEKTPOHHBIX JIOKYMEHTOB,

JIOCTYIHBIX IS TOJTy4eHHS

2.8 | Y1o0cTBO Mosb30BaHMs ot 0 10 5 6amoB BCE OpraHU3alUH KyJIbTYphI n3y4eHUuEe MHEHUS
JJIEKTPOHHBIMH CEPBHCAMH, noJyyaTene yciuyr
MPEI0CTABIISIEMBIMU YUPEKICHUEM
MOCETUTENSIM (B TOM YHCIIE U C
MOMOIIIBI0 MOOHMIIBHBIX YCTPOHCTB)

2.9 | KagecTBo 1 copepxaHue ot 0 10 9 6annoB TeaTpsbl N3y4eHUE MHEHUSI
nonurpaduIecKux MaTepHanoB noJTydaTeneit ycimyr
OpTaHM3alyi KyJIbTypHl (IPOrpamMM,

OykieToB, (rmaepos)
3
Bpems o:xxuaanus npenocrasiienus yeayru (ot 0 go 21)

3.1 | YmobcTBo rpaduka padboTel ot 0 mo 7 GamioB BCE OpraHW3alnu KyJIbTYPhI H3yYeHNE MHCHHS
OpTaHM3aINH KyJIbTyphI noJydaTene yciuyr

3.2 | Y1o0cTBO nMpoueayphl HOKYIKA ot 0 1o 7 6annoB TeaTpbl, My3eH n3y4eHNuEe MHEHUS
(6poHMpOBaHNUs) OUIIETOB MoJTyJyaTener yciayr

3.3 | [IpoctoTa/ynoOcTBO AIEKTPOHHOTO ot 0 mo 7 6amroB OoubnoTeKH H3yYeHNE MHCHHS
KaTajgora noJtydaTene ycuyr

4 Jlo0poskenaTeTIbHOCTh, BEKJIUBOCTh, KOMIIETEHTHOCTh PA00THUKOB OPraHu3anuu KyJabTyps! (oT 0 10 14)

4.1 | JoOposxenaTensHOCTh, BEXINBOCTD 1 ot 0 1o 7 6ammoB BCE€ OpraHU3alyu KyJIbTYpPbI H3ydeHNE MHEHHS
KOMIIETEHTHOCTh MepCoHala noJty4aTeseil yciayr
OpraHu3aliy KyJbTypbl

4.2 | ®amwinn, IMEHA, OTYECTBA, ot 0 10 7 6ayioB BCE OpraHu3ally KyJbTYpbl HaJlnyue

JOJDKHOCTH PYKOBOZSIIIETO COCTaBa
OpraHM3aliy KyJIbTypbl, eé
CTPYKTYPHBIX MOJPa3ACICHUIi U
¢unmanos (pu UX HAJTMYKHN),
peXHM, rpaduK padoThl; KOHTAKTHEIE
TenedoHbl, azpeca NEKTPOHHON
TIOYTBI, pa3/ielt JAJIsl HarpaBJIeHUs
NPE/I0KEHHH 110 YITy4IISHUIO
Ka4yecTBa YCJIyT OpraHU3aluH

UHPOPMALIMU HA
OopUIHATEHOM canTe
OpTraHU3aINH
KyJIBTYpBI




Y/10BJ/IeTBOPEHHOCTH KauecTBOM Oka3zanus ycJayr (ot 0 go 25)

5.1 | VYpoBeHb yI0BIETBOPEHHOCTH ot 0 10 5 6ayoB BCE OpraHMU3aIiy KyJIbTYpPHI, M3y4YCHHE MHEHUS
KaueCcTBOM OKa3aHUS yCIIyT 3a UCKJIIOYEHHEM TEaTpoB noJyry4aTeseil yciayr
OpraHu3alHHU KyJIbTYpBI B IIEJIOM

5.2 | Ilopsmok OLEHKH KadyecTBa pabOTHI ot 0 10 6 GamroB BCE OpraHU3alNU KyJIbTYPhI HaJI4re
OpraHU3ali{ Ha OCHOBaHUH nH(MOpPMaUH Ha
OIIPeIeNICHHbIX KPUTEPUCB o(hULIMATIEHOM caiiTe
3¢ eKTHBHOCTH PabOTHI OpTraHU3aINH
OpraHM3alii, YTBEPKICHHBIN KyJBTYpBI
YIIOJTHOMOYEHHBIM (he/iepaibHbIM
OpPTaHOM HCIIOJIHUTEIHHOM BIIACTH;
pe3yJIbTaThl HE3aBUCUMOM OIICHKU
KauyecTBa OKa3aHMs yCIIyT
OpraHU3aLIAMH KYJIbTYPHI, 8 TAKKE
NPEUIOKEHHS 00 YITydIIeHHN
KauecTBa MX AEATEIbHOCTH; IUIaH 110
YIy4IICHHIO KauecTBa paboThl
OpraHu3aLiu

5.3 | KagectBo mpoBemeHns 3KCKypCcHit ot 0 1o 4 GamroB My3eH H3ydeHNE MHCHHS

noJry4yaTese yciayr

5.4 | PazHOOOpa3me SKCIO3uInit ot 0 10 2 GammoB My3eH H3yYeHNE MHCHHS
OpraHM3aliK KYJIbTyphl noJyyaTene ycuyr

5.5 | Hamuuwue urdopMaimu o HOBBIX ot 0 10 10 GayioB O6ubnuorexku M3Y4YCHHE MHEHUS
U3aHUSIX 1I0JIy4aTesneu yciyr

5.6 | Pa3HooOpa3ue TBOpUECKHUX IPYIII, ot 0 10 9 6anoB KyJIbTYPHO-JIOCYTOBBIE n3y4eHUEe MHEHUS
KPY’KKOB I10 HHTEpecam OpraHM3aIyu noJyyaTene ycuyr

5.7 | KagecTBo mpoBeieHuUs KyIbTYPHO- ot 0 o 10 GamoB KyJbTypHO-10CYTOBbIE U3y4eHHe MHEHUSA

MacCOBBIX MEPOIPUATUI

OpraHu3aIiu

rnojyyaTenei yciuyr




