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Cratba 1

BHectn B 3akoH Poccunckon depepaumm ot 9 oktabps 1992 roma N 3612-
"OcHoBbl 3akoHogaTenbcTBa Poccuiickon ®egepaunn o kynbtype" (Begomoctn Cvesna
HapoaHblx genytatoB Poccuickon depepaumm n BepxoBHoro Coseta Poccuickon
depepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbcTBa Poccuinckon
depnepaunn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT.
3616; 2013, N 17, cT. 2030; N 27, cT1. 3477; N 40, cT. 5035) cnegytowme nameHeHns:

1) pasgen VI gononHutb ctatbsimun 36.1 n 36.2 crneayowero cogepxaHus:

"Cratbsa 36.1. He3aBucnmasa oueHKa kKayecTBa OKa3aHUs YCryr opraHu3aumsimu
KynbTypbl

HesaBucMmasa oueHka KadecTBa oOKasaHus YCryr opraHusauusiMm  KynbTypbl
ABNSETCA OaHOM M3 (opM OOLWECTBEHHOrO KOHTPONS M NpoOBOAMTCA B  Lensax
npenocTaBrieHNa rpaxgaHaMm MHopMaumm O Ka4yeCcTBe OKasaHUs YCryr opraHmsauusiMmu
KynbTYypbl, @ TaKKe B LieSIsiX NOBbILWEHNSA Ka4eCTBa UX OeATENbHOCTU.

Hes3aBucMmas oueHka KadecTBa oOKa3aHusl YCnyr opraHu3auusiMm KynbTypbl
npegycmaTpMBaeT OLEHKY YCIOBUI OKasaHUs YCryr rno Takum OBLIUM KpuTepusiM, Kak
OTKPbLITOCTb M LOCTYNHOCTb MH(popMauun o6 opraHmsauumn KyrnbTypbl; KOMGOPTHOCTb
yCrnoBuin NpefoCTaBfeHna ycnyr M [OCTYMHOCTb WX MOSyYeHUs; BPEMS OXUOaHUS
npenocTaBneHnsa  ycnyrn;  gobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb
pabOTHMKOB OpraHu3aunn KynbTypbl; YOOBETBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

HesaBucMmas oueHka KadecTBa oOKasaHuUs YCryr opraHusauusiMm  KynbTypbl
NpoBOAMTCA B COOTBETCTBMM C MOSIOXEHUAMM HacToswen crtatbu. [Npu npoBeneHun
HE3aBMCMMOM  OLEHKM KayecTBa OKasaHus  YCnyr opraHuMsauusiMnm  KynbTypbl
ucrnonb3yetca  obuwenoctynHas — MHgopmauusi 00  opraHusauusix  KynbTypbl,
pa3mellaemMas B TOM Yucrie B opme OTKPbITbIX AaHHbIX.

HesaBucumasi oueHka KayecTBa OKasaHus YCRyr opraHumsaumamMm KynbTypbl
NpPOBOAMTCSA B OTHOLLUEHUW OpraHusauuin KynbTypbl, y4peanTensMmn KOTOpbIX SBSKTCA
Poccunckaa depepaunsa, cydbbekTbl Poccurckon degepauumn mnu MyHuuumnanbHble
obpasoBaHus, OpPYrnx opraHM3auumn KynbTypbl, B YCTAaBHOM KanuTane KOTOpPbIX A0S
Poccunickon depepaunmn, cybbekta Poccuiickon degepauum vnum MyHULMNANbHOMO
obpasoBaHus B COBOKYMHOCTU NpeBbILaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLUEHUN
NHBbIX HerocyaapCcTBEHHbIX opraHusauyum KynbTypbl, KoTopble OKa3sbIBaloT
rocygapcTBeHHble, MyHUUMNarnbHble YyCryru B cdpepe KynbTypbl.

HesaBucmMmasa oueHka KadecTBa OKasaHWs ycnyr opraHusaumsmMu KynbTypbl He
NPOBOAUTCA B OTHOLUEHUM CO3OAaHUS, UCMOMHEHUS WU MHTEpnpeTauMm npou3BeaEeHUN
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nuTepaTypbl U UCKyCCTBa.

B uensx cosgaHus ycnosuin ons opraHvMsaumm npoBeaeHns He3aBUCUMOW OLIEHKU
KayecTBa oKa3aHus ycnyr opraHn3aunamm KynbTypbl:

defepanbHbIA OpraH UCMOSTHUTENBbHOW BRacTh, OCYLLECTBISAWMA (PYHKUMM MO
BblpaboTke M peanusauum rocygapCTBEHHOM MOMUTUMKM M HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe KynbTypbl (ganee - ynosIHOMOYEHHbI dpefepasibHbIi OpraH
MUCMONHUTENBHOW  BfactuM), C  yyacTMem  CreunanuctoB,  OCYLLECTBSAILWMX
npodeccruoHanbHy0 OeATENbHOCTb B cdhepe KynbTypbl, OOLLECTBEHHbBIX OpraHu3auun B
cdepe KynbTypbl, OOWECTBEHHbIX 0ObeauHeHun noTpebutenenm (Mx accoumaumin,
COl030B) (fanee - obLwecTBEeHHble opraHmM3aumn) opmmpyeT OBLLECTBEHHbBIA COBET MO
NpoBeaEeHNIO HE3ABUCUMOW OLIEHKN KadeCTBa OKasaHWUd yCnyr opraHusaumsiMmmn KynbTypbl
N yTBEPXOAeT MONoXeHne o HeM. [lepeyeHb OpraHu3aumin KynbTypbl, B OTHOLLUEHUN
KOTOPbIX He TMpOBOAUTCA He3aBUCMMAas OLEeHKa KayecTBa OKasaHUs UMW YCIyr,
yTBEpXKAAeTCs YNONTHOMOYEHHbIM dheaeparnbHbiM OpraHOM WCMOMHUTENbHOW BNacTu C
npeaBapuTenbHbIM 06CyXaeHMeM Ha 0OLLLECTBEHHOM COBETE;

opraHbl rocygapcTBeHHOW BnacTu cybbekTtoB Poccuiickon ®epepaumm ¢ ydactmem
oOLLeCTBEHHbIX OpraHuMsauun OpPMUPYIOT O0OLLEeCTBEHHbIE COBETbl MO MNPOBEAEHUIO
HE3aBUCUMOM OLIEHKM KadecTBa OKa3aHuMsl YCNyr opraHumsauusiMm  KynbTypbl,
pacrnonoXeHHbIMM Ha TeppuTopusaix cybbektoB Poccuickon ®epepaumm, n yTBepxaaroT
NOSIOXXEHNE O HUX;

opraHbl MECTHOro camoynpaBfeHust C ydacTMemM OBLEeCTBEHHbIX OpraHu3auunn
BnpaBe ¢opmMpoBaTb OOLLECTBEHHbIE COBETbI MO NPOBEAEHUID HE3ABUCUMOW OLIEHKM
KayecTBa OKasaHWsa yCryr opraHn3aumamm KysnbTypbl, pacnosIOXXEeHHbIMU Ha TEPPUTOPUSAX
MYHULMNanNbHbIX 06pasoBaHui, N yTBEPXKAATb MOSNOXEHNE O HUX.

[MokasaTenu, xapakrtepusyrwme obuime KpUTepum OLEHKM KayecTBa OKasaHus
yCnyr opraHmsauusimn KynbTypbl, YKa3aHHbIMW B 4acTU YeTBEPTOM HACTOSILLEN CTaTbW,
yCTaHaBNMBaKTCA YNONTHOMOYEHHbIM dhefiepalibHbIM OpraHoM WUCMOSMHUTENBHOW BRacTu
C npegBapuTenbHbiM 06CyXaeHneM Ha obLLeCTBEHHOM COBETE.

Mo peweHno yNosTHOMOYEHHOrO hefepanbHOro opraHa UCNONHUTENbLHOM BNacTy,
OpraHoB rocydapCTBEHHOW Bractu cybbektoB Poccunckon depepaumm unm opraHos
MECTHOro camoynpasneHust (QyHKuMn OOBLLECTBEHHBIX COBETOB MO MNpPOBELEHUIO
HEe3aBUCMMOW OLIEHKN KayecTBa OKa3aHWsa yCryr opraHv3auusiMn KynbTypbl MOTYT ObiTb
BO3JIOXKEHbI Ha CYLLUECTBYHOLWME NPU 3TUX OpraHax obLecCTBEHHble coBeTbl. B Takmx
cnyyasx obulecTBeHHble COBETbl MO MNPOBEOEHUIO HE3aBUCMMOM OLEHKM KadecTsa
oKasaHusa ycnyr opraHM3aumnsaMm KyrbTypbl HE CO34atoTCsl.

OO6LecTBEHHBIM COBET MO NPOBEAEHNIO HE3ABUCUMOW OLIEHKN KayecTBa OKa3aHus
ycnyr opraHusaumsiMmun KynbTypbl hopmMmpyeTcs Takum obpas3om, 4Tobbl Obina UCKNYeHa
BO3MOXHOCTb BO3HWKHOBEHUS KOH(NUKTa MHTepecoB. CocTtaB 0OLLECTBEHHOrO coBeTa
dopmupyeTcs U3 ymicna npeacraBumTenen obLeCcTBEHHbIX opraHm3auuin. Ymucno 4neHoB
obuecTBeHHOro coBeta He MOXeT OblTb MeHee 4YeM nNsaTb 4denoBek. YneHbl
oOLLeCcTBEHHOrO CcoBeTa OCYWECTBASAKT CBOK AeATEeNbHOCTb Ha 06LWEeCTBEHHbIX
Hadanax. MHgopmaums o 4eaTenbHOCTN 00l EeCTBEHHOIO coBeTa pa3MeLLaeTcsa opraHom
rocyfapCTBeHHOM BracTu, OpraHoM MEeCTHOro CaMoynpaBneHusi, MNpuU KOTOPbIX OH
co3faH, Ha CcBOoeM oduuMmaribHOM canTe B WUHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "HTepHeT" (qanee - ceTb "IHTepHeT").

HesaBucMmasa oueHKa KadecTBa OKa3aHWsa YCIyr opraHumsauusiMn  KynbTypbl,



opraHusyemasi obLleCTBEeHHbIMW COBETaMM NO ee MNPOBEAEHUI0, NMPOBOAUTCA He valle
4YyeM OOVH pas3s B rof U He pexe YeM OAMH pa3 B Tpu roaa.

ObwiecTBeHHble COBETbl MO MPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa
OoKasaHud ycnyr opraHM3aunsamMmn KyrbTypbl:

onpeaensoT NepeyHn opraHn3aunn KynbTypbl, B OTHOLLEHUM KOTOPbLIX NPOBOAMUTCSA
He3aBUCUMas OLEHKa;

dopmupytoT NpeanoxeHns AOna  pas3paboTkMm  TeXHWYecKoro 3agaHva Aans
opraHmsauum, Kotopasi ocywecTtBnser cbop, obobuieHne u aHanu3 uHpopmauum o
KayecTBe OKasaHWda YCIyr opraHmsauusiMn KynbTypbl (Oanee - onepartop), NPpUHUMaOT
yyacTne B PacCMOTPEHUN MPOEKTOB AOKYMEHTauMuM O 3akynke paboT, ycnyr, a Takke
NPOEKTOB rocygapCTBEHHOrO, MYHULMNANbLHOro KOHTPaKTOB, 3aKrno4aemMblx
YNONMHOMOYEHHbIM  (pefepanbHbiM - OpraHoM  UCMOMHUTENbHOW  BNacTv, opraHamu
rocygapctBeHHon Bnactn cybbvektoB Poccuinckon degepaumm unm opraHamm MeCTHOroO
camoynpasfieHUs C onepaTopom;

yCTaHaBNuBalT NpU HEOBXOOMMOCTU KPUTEPUUN OLLEHKM KadecTBa OKasaHwus ycnyr
opraHmsaumsiMn KynbTypbl (OOMOMHUTENBHO K YCTAHOBMEHHbIM HACTOSLEN cTaTben
obLwmm KpuTepmnam);

OCYLLECTBIAIOT HEe3aBUCUMYIO OLIEHKY KayecTBa OKa3aHWd YCIyr opraHvsauusmmu
KyrnbTYypbl C y4eTOM MHPOpMaLuK, NnpeacTaBneHHon onepaTopom;

npeacTaBnsalOT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN  hbefepanbHblii - opraH
MCMONHUTENBHOW BIlacTW, OpraHbl rocyJapCTBEHHOW Bnactu cybbektoB Poccumckomn
depgepaumn, opraHbl MeCTHOro camMoynpaBreHus pes3ynbTaTbl HEe3aBMCUMOW OLEeHKM
KayecTBa OKa3aHuUs YyCnyr opraHu3aumamu KynbTypbl, a Takke npeanoxeHus ob
ynyyleHnn Ka4yecTBa X OesATENbHOCTN.

3aknyeHme rocygapCTBEHHbIX, MYHUUMMNANbHbIX KOHTPAKTOB Ha BbIMNOSIHEHUE
paboT, okasaHue ycnyr no cbopy, o600LLEHNIO U aHanudy WHdopMauMM O KavyecTse
oKasaHuUsa YyCryr opraHu3aumsiMn KynbTypbl OCYLWECTBNSETCA B COOTBETCTBUM C
3akoHoAaTenbCTBOM Poccumnckon depepaumm 0 KOHTPAKTHOW CUCTEME B cdpepe 3aKynok
TOBapoB, paboT, ycnyr ans obecnevyeHns rocyAapCTBEHHbIX U MYHULMNANbHBIX HYXA,.
YNONHOMOYEHHbIN  doefepanbHbli - OopraH  UCMNOSIHUTESNbHOM  BflacTW,  OpraHbl
rocygapCTtBeHHoOM Bnactu cyobektoB Poccuinckon degepauun, opraHbl MeECTHOrO
camoynpasfieHUs Mo pesynbTaTaM 3akfloYeHUss FoCYyOapCTBEHHbIX, MYHUUMMANbHbIX
KOHTPaKTOB OCOpPMIISIOT pelleHve o6 onpefeneHun onepaTtopa, OTBETCTBEHHOro 3a
npoBefeHNe HE3aBUCMMOM OLIEHKN KayecTBa OKasaHWsa ycnyr opraHusaumsimn KyrnbTypbl,
a Takke npu  HeobxoOMMOCTM  MpPefocTaBnsalT  onepaTtopy  0b6LWwedoCTynHYH
MHGOPMaLUMIO O AEATENbHOCTU AAHHbIX OpraHu3aunin, opmmpyemyo B COOTBETCTBUMU C
rocygapCTBEHHOM M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTBLIO (B Criydae, ecnmn oHa
He pa3mMelleHa Ha opuLmanbLHOM canTe opraHM3aunn).

[MocTynmBlIas COOTBETCTBEHHO B  YMNOMIHOMOYEHHbIN doedepanbHbii  OpraH
MCNOSTHUTENBbHOW BRacTW, OpraHbl rOCyAapCTBEHHOW Briactn cybbekToB Poccuimckomn
degepaumn, opraHbl MECTHOrO camoynpasfieHuss WHpopMauusa o pesyrnbTatax
HEe3aBUCMMOWM OLIEHKM KayeCTBa OKasaHusl YCryr opraHuM3auusiMm KyrnbTypbl MNOASIEXUT
00s3aTeNbHOMY  PacCMOTPEHUIO  YKa3aHHbIMW  OpraHaMmuM B MECHAYHbIN  CPOK MU
yuuTbiBAETCA MMKW nNpu BbipaboTke Mep MO COBEPLUEHCTBOBAHUK AeATeNbHOCTU
opraHusaumm KynbTypbl.

NHpopmaumna o pesynbTaTtax He3aBUCMMOM OLIEHKM KavecTBa OKasaHus ycnyr



opraHmsaumsiMn KynbTypbl pasmeLaeTcsi COOTBETCTBEHHO:

YNONTHOMOYEHHbIM  befepanbHbiM  OpPraHOM  UCMOMHUTENbHOW  BNactm  Ha
odmumanbHOM canTe Ans  pasMelleHus MHopmMauum O rocydapCTBEHHbIX U
MYHULMNANbHbIX yuypexaeHusx B cetn "IHTepHeT";

opraHamu rocygapcTtBeHHOW Bractu cybbektoB Poccuiickon ®epepaumn,
opraHamMu MecTHOro caMoyrpasfeHus Ha CBOMX oduumarbHbIX canTax n ouymansHOM
cante [gnsa pasMelleHns WHdopmauuMm O TOCYyOapCTBEHHbIX WM MyHUUMNANbHbIX
yupexgeHnax B cetn "IHTepHeT".

CoctaB MH(bopMauun o pesynbTaTax He3aBUCMMOW OLLEHKM KayecTBa OKa3aHus
yCcryr opraHmsaumsimn KynbTypbl U NOPSAOK ee pasmelleHna Ha oduunanbHOM canTe
Ans pasMeLleHnsa nHopmaumm O rocygapCTBEHHbIX U MyHUUMNASBbHBIX YYPEXOEHUAX B
cetn "WHTepHeT" onpenenstTcsa YnonHomodeHHbiM [lpaBuTenbcTBOoM Poccuickon
depnepaumn peneparibHbIM OpraHoM UCMONHUTENBHOW BlacTu.

KoHTponb 3a cobniogeHnem npoueayp npoBefeHUA He3aBUCUMOW  OLEHKU
KayecTBa OKasaHus yCnyr opraHnsaumsmMmm KynbTypbl OCYLLECTBMASETCS B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon denepaumn.

Cratba 36.2. lHbopmaunoHHast OTKPbITOCTb OpraHn3auum KysnbTypbl

OpraHusaumn KynbTypbl, yKa3aHHble B YacTu 4eTBepTon cTtatbh 36.1 HaACTOALMX
OcHoB, obecneymnBatloT OTKPbITOCTb M AOCTYNHOCTb criegytoLwen nHgpopmaunu:

AaTta co3fgaHus opraHusauuMm KynbTypbl, €e ydpeguTenb, yvYpeauTtenu, MecTo
HaXOXOEHNA opraHu3auum KynbTypbl U ee unuanos (Npu Hanuyumn), pexum, rpaduk
paboTbl, KOHTAKTHbIE TeNeOHbI N agpeca 3NEKTPOHHOW NoYThI;

CTPYKTYpa 1 opraHbl ynpasreHnsa opraHmsauum KynbTypbl;

BUAObl NpefocTaBnaeMblX YCIyr opraHmsaumen KyrnbTypbl;

MaTepuanbHO-TEXHMYECKoe obecneyvyeHne npeaocTaBneHns yenyr,;

Konmna ycTaBa opraHuMsauum KynbTypbl;

Konna nnaHa oMHaHCOBO-XO3AWCTBEHHOW OeATEeNbHOCTU OpraHusauun KynbTypbl,
YTBEPXOEHHOr0 B YCTAHOBNEHHOM 3akoHogaTenbcTBOM Poccunckon dPegepaumm
nopsigke, Unun BrogpKeTHoN cmeThbl (MHGopmauma 06 obbeme npegocTaBNAeMbIX YCyr);

Konna JOKYMeHTa O nopsiake npeocTaBfieHna yenyr 3a nnary;

WHpopmaLms, KoTopasd pasMellaeTcs, oOnybriMkoBbIBaeTCA MO  pELLEHUIO
opraHu3aLmu KynbTypbl, a TaKkke MHpopmaLms, pasmeLleHme n onybnukosaHne KOTopown
aBnaTca  obdAsaTtenbHbIMM B COOTBETCTBMM C  3aKOHoOaTenbCTBOM Poccuinckon
depepaumm;

WMHasa onpegendemMas yrnosIHOMOYEeHHbIM dpefepalibHbIM OpraHoOM UCNOMHUTESTbHOM
BNacTn Heobxogumasi Ans nNpoBeAeHns He3aBUCUMOW OLEHKM KadecTBa OKasaHus yCryr
opraHmsaumsiMmn KynbTypbl MHGOpMaUnS.

NHpopmauums, ykazaHHaa B YacTu NepBOW HACTOSALLEN CTaTbM, pasmellaeTcs Ha
odomumarnbHbIX canTax YMNOSIHOMOYEHHOro pefepanbHOro opraHa WCNOMHUTENbHOM
BNacTn, opraHoB rocygapCTBEHHOM BNnacTn cydobektoB Poccurickon denepauunmn, opraHos
MECTHOroO caMoyrnpaBfieHuss W opraHu3auunm KynbTypbl B ceTn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHUAMM K ee coaepxaHuio u dopMme npefocTaBneHus,
YCTaHOBSEHHbLIMW YNOMIHOMOYEHHbBIM doeepanbHbIM OPraHoOM UCMNOSTHATENBLHOW BRACTMU.

YNOSIHOMOYEHHbIM  dpeepanbHbid - OpraH  UCMOSMHUTESNIbHOW  BNacTu, OpraHbl
rocygapCTBeHHOM BRactu cybobektoB Poccuinckon depepauumn, opraHbl MECTHOrO



camoynpaBfieHMss U opraHuM3aumm KynbTypbl obecneyMBaloT Ha CBOUX OduuMarnbHbIX
cantax B ceTn "WHTepHeT" TEexXHMYECKyld BO3MOXHOCTb BblpaXXeHUsi MHEHUN
nonyvyatensaMm ycryr o KadecTse OKas3aHus YCIyr opraHMsaunsamMmm KynbTypbl.";

2) ctatbto 37 gononHMTb ab3auem cnegyrouero CogepKaHus:

"cosgaHne ycnoBMW 4N opraHvMsaumm  npoBedeHust He3aBUCUMMOM  OLEHKM
KayecTBa oKa3aHus ycnyr opraHn3aumamm KynbTypbl.";

3) yacTb nepsyto cTaTbm 39 AONONHUTL ab3aueM CreayrLero CogepXKaHus:

"co3gaHne ycnoBMW ONS  opraHvMsaumm  npoBefeHUs He3aBUCUMOW  OLEHKMU
KayecTBa OKa3aHus ycnyr opraHn3aumamm KynbTypbl.".

Crtatbsa 2

BHecTn B ®epepanbHbIn 3akoH OT 10 gekabpa 1995 roga N 195-93 "O6 ocHoBax
coumnanbHoro obcnyxmeaHua HaceneHuss B Poccuinckon ®depepauun” (CobpaHue
3akoHogaTenbcTBa Poccunckon ®egepauyumn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167;
2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneaytowime N3MeHeHUS:

1) pononHuTtb ctatbsamMmu 17.1 1 17.2 cnegyowero coaep>KaHus:

"Crtatba 17.1. He3aBucMmas oueHKa KayecTBa oKasaHUs yCnyr yuypexgeHusiMun u
NpeanpuATUSMU coumanbHOro obCcnyxmBaHus

1. HesaBucmmasi oueHKa KayecTBa OKasaHUs YCNyr yyYpexaeHusMn U
npeanpuaTnaAMm coumarnbHoOro obcnyxmBaHusa aBnseTcs ogHoON n3 oopm ObLLLEeCTBEHHOTO
KOHTPONSA M MPOBOAUTCA B LeNndx npefocTtaBreHnsa nonydatensm coumarnbHbIX YCnyr
WHpopMaLMM O KadeCTBE OKasaHusi YCNyr yuypexgeHusMu U npeanpusitusaMu
coumnanbHOro obecnyxXnuBaHus, a Takke B Lenax noBblLUEHUS KayecTBa UX OeATENbHOCTMU.

2. HesaBucumasa oOueHKa KayecTBa OKasaHWA yCNyr yyYpexaeHuamu U
npeanpuATUAMU  coumnanbHOro OOCNYyXuBaHWSa npedycMaTpuBaeT OLEHKY YCNOBUWA
oKasaHusa ycnyr no TakuM ObWUM KpUTEpUAM, KaK OTKPbITOCTb WM AOCTYMNHOCTb
UHopmaumm 06 yypexgeHum n 0 NpeanpuaTmn  coumanbHoOro obCcnyXxunBaHus;
KOM(OPTHOCTb  YCNOBWUA  MNpedoCTaBfeHnss  coumarnbHbIX YCRyr W OOCTYMHOCTb
MHopmaumm 06 yypexgeHum n 0 NpegnpusTMm  coumarnibHoro obcnyXmBaHus;
KOMOOPTHOCTb YCNOBUMA NpPeAoCTaBfeHns coumasrbHbiX YCAyr W OOCTYMHOCTb  UX
nonyyeHus; Bpems OXuaaHus npegocTasneHns counanbHOn yCnyru;
[obpoxenaTenbHOCTb, BEXMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB Yy4ypexaeHus U
npeanpuaTna coumanbHoOro obcnyxmBaHud; yooBNEeTBOPEHHOCTb KAvyeCTBOM OKa3aHUs
YCIyr.

3. HesaBucumasa oOueHKa KavecCcTBa OKasaHus YyCryr YyypexaeHusamu wu
npeanpuaTtmamMmM  coumanbHoro obCcnyXmBaHus MNPOBOAUTCA B COOTBETCTBUM C
NONOXEHNAMN HacTosilwen cTtaTbW. [lpyn npoBedeHUM HE3aBUCMMOW OLIEHKM KayecTBa
oKaszaHUsa YCnyr YYpexgeHuamu u npegnpuatnamm  couumanbHOro obcnyxmBaHUs
ncnonb3dyetca obuwenocTynHaas WHopMaums 06 yypexaeHusax UM O NpeanpuaTusax
coumnanbHoro obcnyxnBaHus, pasmeLliaemMasi B TOM Ynucne B oopmMe OTKPbITbIX AaHHbIX.

4. HesaBucMmasi oOueHKa KayecTBa OKasaHUs YCNyr yyYpexaeHusMmn U
npeanpuaTMaAMM  coumanbHOro  obCnyXvMBaHMS  NPOBOOUTCS B OTHOLUEHWUM
roCyJapCTBEHHbIX NPeanpuaTui U ydpexgeHun  couumanbHoro  obcnyxmBaHus,
ABNAOLWNXCA COBCTBEHHOCTbIO cybbekToB Poccuickon defepauum n Haxogsawmxcs B
BEAEHUN OpraHoB rocyaapCTBEHHON BrnacTn cybbektoB Poccuickon Pegepauun, apyrmx
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yuypexneHnn n npeanpuatui  couunanbHOro o6CnyXmBaHWsl, B YCTAaBHOM Kanutane
KoTopbix gonsa Poccunckon Pepepauun, cybbekta Poccuiickon Pepepaumm  umnm
MYyHULMNanNbHOro obpasoBaHMss B COBOKYMHOCTU MpPEBbIWAET NATbAECAT MPOLEHTOB, a
Takke B OTHOLWEHMM WHbIX HEroCydapCTBEHHbIX YYPEXOAEHUN U npeanpusTum
coumnanbHoro obcnyxmBaHus, KOTOpble OKasblBalOT roCcygapCTBEHHbIE, MyHUUMNANbHbIE
coumanbHble YCIyri.

5. B uenax cosgaHus ycrnioBun Ongd opraHusauum npoBeLEHUS He3aBMCUMMOW
OLIEHKN KayecTBa OKa3aHuUs YCNyr YYpexaeHusMn un npeanpuatnamMum coumanbHOro
obcnyxmBaHus:

1) dbeneparnbHbIN OpraH UCNOSTHUTENBHOW BACTU, OCYLLECTBNAIOLWMIA (PYHKLMN MO
BblpaboTke M peanusauum rocygapCTBEHHOM MOMUTUMKM M HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe coumanbHOro obcenyxuBaHus (ganee - YnoSIHOMOYEHHbIN
degepanbHbld  OpraH  WUCMOMHUTENBHOW  Bractu), C ydacTMem 06 eCTBEHHbIX
opraHunsauum, obllecTBeHHbIX 06beguMHeHUn noTpedbutenen (ux accoumauyuim, COH30B)
(nanee - o6wWeCTBEHHblIE oOpraHnsaumm) dopmMmpyeT OBLWECTBEHHbIN COBET MO
NpoBeEeHNI0O HEe3aBMCUMOW OLEHKM KayecTBa OKasaHus YCnyr YyYpexaeHnamm wu
npeanpuaTUAMM coLmanbHOro 06CnyXXMBaHNA N yTBepXKAaeT NOSIOXKEHNE O HEM;

2) opraHbl rocygapcTtBeHHoOW Bractu cybbektoB Poccuinickon depepauumm C
yyacTmem OOLIEeCTBEHHbIX oOpraHm3aunn GopmMmpyoT o0OLEeCTBEHHbIE COBETbI MO
NpoBeEeHNI0O HEe3aBUCUMOW OLEHKM KayecTBa OKasaHus YCnyr YyuYpexaeHnsamm wu
npeanpuaTuAMM  CouManbHOro OBCNYXUBaHUS, PacnoSIOKEHHbIMWU Ha TeppUTOpPUNAX
cybbekToB Poccuinckon ®epepaumm, n yTeBepKaatoT NOSIOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpaBIieHUs C y4acTueM ObLEeCTBEHHbIX OpraHusauum
BNpaBe popMuMpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEOAEHUID HE3ABMCUMOW OLIEHKU
KayecTBa OKasaHWsa  YCryr YYpeXaeHusaMu Un  nNpeanpusatuamMu  coumarbHOro
obcnyxmBaHns, pacnofioOXeHHbIMU Ha TEPPUTOPUAX MyHUUMNanbHbIX obpasoBaHuin, U
yTBEPXAATb MOSMOXEHNE O HUX.

6. MNokasaTenn, xapakrepusyowne obuime KpUTEPUN OLEHKM KayecTBa OKasaHus
YyCRyr yydpexgeHusiMn 1 npeanpustusMu coumanbHOro obcnyXmBaHuA, yKasaHHbIMU B
yacTU  YeTBepTOM  HacToswen CcTaTbW,  YyCTaHaBMMBAKTCA  YMNOSIHOMOYEHHbLIM
degepanbHbIM OpraHoOM WUCMOMHUTENBHOW BRacTU C npenBapuTesibHbIM 00CYyXOeHNEM
Ha oOLlecTBEHHOM COBETE.

7. o pelweHno YnoriHOMOYEHHOro eaepanbHOro opraHa WCNOSHUTENbHOM
BNacTn, OpraHoB rocyfgapcTBeHHOW Bnactn cybbektoB Poccunckon depepauum umnm
OpraHoB MECTHOro camoynpasrieHNs PYHKUUN OBLLEeCTBEHHbLIX COBETOB MO NPOBEAEHUIO
HEe3aBMCMMON OLEHKN KayeCTBa OKasaHMUSa YCNyr y4YpexaeHusiMu u npegnpuatusmu
coumnanbHOro o6CnyXuBaHUs MOryT ObiTb BO3SIOXKEHbl Ha CyLEeCTBYKOLWME MNpU 3TUX
opraHax obfulecTBeHHble coBeTbl. B Takux cnyyasx o6uwecTBeHHble COBETbl MO
NPoOBEeAEHMNI0 HE3aBMCUMOW OUEHKM KadecTBa OKasaHus YCIyr YyudpexngeHnsamm u
npeanpuaTUAMM coumanbHOro 06CcnyxmMBaHna He co3natoTcs.

8. Ob6wecTBeHHbIN COBET MO MNPOBEOEHUD HE3aBUCUMOW OLEHKM KadecTBa
OKasaHuUsa YCIyr y4ypexaeHusMn u npeanpuatusaMmn  coumanbHoOro  obcnyXuBaHus
dopmupyeTcs Takmm obpasom, 4Tobbl Bbinia MCKIoYeHa BO3MOXHOCTb BO3HMKHOBEHMUS
KOH(pNMKTa WHTepecoB. CocTtaB oOLWECTBEHHOrO coBeTa OpPMUPYETCS U3 4Yucna
npeacrtaBuTenen obwecTBEHHbIX opraHM3aumn. Ymcno 4uneHoB obLECTBEHHOrO coBeTa
He MoXeT OblTb MeHee 4YeM nATb 4enoBek. YneHbl 0OLLECTBEHHOrO coBeTa



OCYLLECTBIIAOT CBOK [OEATENbHOCTb Ha O6LWecTBEHHbIX Hadanax. WMHdopmauma o
AenaTenbHOCTM OOLEeCTBEHHOrO COBeTa pa3MelaeTcss OopraHoM rocyaapCcTBEHHOWN
BNacTW, OpPraHOM MECTHOroO CcaMoynpaBfieHusl, NMpPU KOTOPbIX OH CO34aH, Ha CBOEM
ounumanbHOM cante B WUHGOPMALMOHHO-TENEKOMMYHUKaUMOHHOM ceTun "WHTepHeT"
(nanee - cetb "UIHTepHeT").

9. HesaBucumas oOuUeHKa KadecCcTBa OKasaHus YCryr yypexgeHusamui wu
npeanpuaTMamMmM  coumanbHoro  obcnyxmBaHusi, opraHudyemasi oOLEeCTBEHHbIMU
coBeTaMu MNo ee npoBeaeHUI0, MPOBOANTCSH He Yalle YeM OAMH pas B rof U He pexe Yem
OAWH pa3s B Tpu roga.

10. O6uwecTBeHHbIE COBETbI MO MNPOBEOEHUIO HE3aBMCMMOM OLEHKM Ka4decTsa
OoKasaHusa yCNyr y4pexageHnsaMmn n npeanpuaTusamMmn coumnanbHoro o6CnyKmBaHus:

1) onpependawT nepevyHn  yypexageHun u  npeanpuaTtmin - coumanbHOro
obcnyxmBaHnA, B OTHOLLEHUM KOTOPbIX NPOBOANTCS HE3aBUCKMMAs OLIEHKA;

2) opmMupyloT npegnoxeHna Ans paspaboTku TeXHUYEecKoro 3ajaHus ans
opraHmsauum, Kotopasi ocywecTtBnser cbop, obobuieHne u aHanu3 MHgopmaumum o
KayecTBe OKasaHud  YCryr yypexgeHnamu wn - npeanpuatusaMm  couunanbHOro
obcnyxmBaHna (ganee - onepartop), NPUHUMAKOT yy4acTue B PacCMOTPEHUM MPOEKTOB
AOKYMEHTauMnm o 3akyrnke paboT, ycnyr, a Takke MNpPOeKTOB rocyaapCTBEHHOIO,
MYHULMNANbHOIO KOHTPAaKTOB, 3aKNiyYaeMblX YNOSIHOMOYEHHbIM doeaeparibHbiM OpraHom
MCMONHUTENBHOWN BriacTu, OpraHamMmn rocygapCTBeHHOW Bnactn cybbekTtoB Poccuickon
degepaumn nnm opraHamm MeECTHOro camoynpaBfeHusi C onepaTopomMm;

3) ycTaHaBnuBakT NpuU HEOOXOAMMOCTM KPUTEPUM OLIEHKM KayecTBa OKa3aHu
ycnyr yuypexaeHnamMm n npeanpuaTuaMmn coumnanbHOro obcnyXmBaHus (4ONOSTHUTENBHO K
YCTaHOBJIEHHbLIM HACTOSLLEN CTaTben OBLLMM KPUTEPUSM);

4) oCyLLEeCTBMAT HE3ABUCMMYIO OLIEHKY Ka4yeCcTBa OKasaHus yCnyr yupexgeHmsimm
N NpeanpuaTUAMM coumanbHOro o6cnyxnBaHus;

5) npencTaBnslT COOTBETCTBEHHO B YMOMIHOMOYEHHbLIN doefeparnbHbld OpraH
MCMONHUTENBHON BIlacTW, OpraHbl rocyJapCTBEHHOW Bnactu cybbekTtoB Poccumnckomn
depepaumn, opraHbl MECTHOro camMoynpaBfieHus pesyrnbTaTbl He3aBUCMMOW OLEHKMU
KayecTBa OKasaHWA  YCryr yuYpexaeHuaMu Un - npeanpusatusMn - coumanbHOoro
obcnyxmBaHu4, a Takke npeanoxeHust 06 ynyyleHum kayecTsa Ux AesaTenbHOCTMU.

11. 3akno4eHne rocyaapcTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BbINOSTHEHNE
paboT, okasaHue ycnyr no cbopy, o600LIEHNIO U aHanudy WMHdopMauMM O Ka4vecTse
yCcnyr yudpexgeHnsaMn n npegnpusatmamum counanbHOro obcnyXmBaHUSa OCyLeCcTBNseTCH
B COOTBETCTBUN C 3aKoHOA4ATENbLCTBOM Poccuickon degepaumm 0 KOHTPaKTHOW cucteme
B cdepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecnevyeHusi rocygapCTBEHHbIX W
MYHULUUNANbHLIX HYX4. YNOMHOMOYEHHbIN doefeparibHbli  OpraH  UCMNONHUTENbHON
BNacTu, opraHbl rocygapcTBEHHOW BracTu cybbekToB Poccunckon denepaummn, opraHbl
MECTHOIO  camoynpasfieHUa No  pesynbTataMm  3akfiyYeHUs  rocydapCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB OMOPMIAT pelleHne o6 onpegeneHnn oneparopa,
OTBETCTBEHHOro 3a MpoBeJeHME HEe3aBUCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
yuypexneHnamMm un - npegnpusatusiMu - coumanbHoro obcnyxuBaHus, a Takke npu
HeobXoOMMOCTU  MpPenoCTaBnAlT  onepaTtopy  oOLWenocTynHyr  uHOopMauui o
AeATeNbHOCTU OaHHbIX YYPEXOAEeHUN N nNpeanpusatui, opMupyemMyro B COOTBETCTBUN C
rocygapCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTBLIO (B Criydae, ecrnn oHa
He pa3mMelleHa Ha opuLManbHOM canTe yudpexaeHus unu npeanpuaTus).



12. lMoctynuBlIaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN defepanbHbI OpraH
NCMONHUTENBbHOW BIaCTW, OpraHbl rOCyQapCTBEHHOM Bnactum cybbekTtoB Poccuinckon
degepaumn, opraHbl MECTHOrO camoynpasfieHUs WHgopMauus O pesyrnbTatax
He3aBMCUMOW OLEHKM KayecTBa OKasaHus YCNyr yYpexaeHusMu u npeanpustusaMmu
coumanbHOro obcnyXuBaHna noanexuT obssaTenbHOMY PacCMOTPEHUIO yKa3aHHbIMU
opraHamMM B MECSYHbIN CPOK W Yy4uTbiBaeTCs MMKU nNpu  BblipaboTke wMep no
COBEpPLUEHCTBOBAHMIO  paboTbl  yypexaeHun 1 NpeanpuaTtmin  coumaribHOro
obcnyxmBaHus.

13. Hdbopmauma o pesynbTaTax HE3aBUCUMOW OLEHKN KadecTBa OKasaHusl ycryr
yuypexXgeHnamm 1 NpeanpuaTuaMuM - coumanbHOro  obcnyxumBaHMs — pasMellaeTcs
COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM doeaeparnbHbiM  OPraHOM WCMOSIHUTENbHOW BacTuU Ha
odmMumanbHOM canTe Ans  pasMeLlleHus MHpopmMauum O rocydapCTBEHHbIX U
MYHULMNANbHbIX ydpexaeHusix B cetn "MIHTepHeT";

2) opraHamu rocygapcTtBeHHOW Bnactn cybbektoB Poccuiickon ®egepaumn,
opraHamum MeCTHOro camoyrnpasneHus Ha CBOMX odouuMarbHbIX canTax n ouymansHOM
cante [gnsa pasMelleHns WHdopmaumMm O TOCYOapCTBEHHbIX WM MyHUUMNANbHbIX
yupexgeHunax B cetn "IHTepHeT".

14. CocTtaB nHopmauum o pesynbTatax HE3aBUCMMOM OLEHKN KayecTBa OKa3aHus
yCcnyr yuypexaeHusaMun n npeanpusatTusiMn coumanbHOro obcnyXmBaHUA U MOpPsiAoK ee
pasMelleHns Ha oduumanbHOM cauTe Ana  pasMelleHuss  uHdopmaumm o
rocygapCTBeHHbIX U MyHUUMNanbHbIX ydpexaeHnax B cetu "MHTepHeT" onpegensaioTcs
YyNONIHOMOYeHHbIM [NpaBuTensctBoM Poccunckon depepauunn genepasnbHbIM OpraHom
NCMNONMHUTENBHOWN BNacTu.

15. KoHTponb 3a cobntogeHnem npouenyp nNpoBeAEHUS HE3aBUCUMOM OLIEHKM
KayecTBa OKa3aHWs  YyCNyr yuypexgeHusMu W NpeanpuatusMn - coumanbHOro
obcnyxmBaHNA OCYLLECTBISIETCA B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuimnckon
depepauymn.

Cratba 17.2. WHMopmMauUMOHHAA OTKPbITOCTb YYpeXAeHUn W npeanpuaTum

coumnanbHOro obcnyXmBaHus

1. YypexgeHna wn npegnpuatua coumanbHoro obcnyxuesaHus obecnevvsatoT
OTKPbITOCTb M AOCTYNHOCTb crieaytoLien nHopmauunu:

1) gata cosgaHusa yypexaeHus, npeanpusaTus coumanbHOro obCnyXuBaHUS, WX
ydypeauTenb, ydpeauTenii, MEeCTO HaxXOXOEHUS yypexaeHus wunu  npeanpusaTtus
coumanbHOro obcnyxusaHna n ux unuanos (Npu Hanu4um), pexum, rpaduk paboTbl,
KOHTaKTHble TenedoHbl U agpeca 3MeKTPOHHOM MOYThI;

2) CTpPYKTypa W OpraHbl ynpaBrieHUs YYpexaeHus n npeanpusatus coumanbHOro
obcnyxmBaHus;

3) BUObl coumanbHbIX YCNyr, NpeoCcTaBnNsaeMblX yYpexaeHnem n npeanpuatnem
coumnanbHoro obcnyxnBaHus;

4) maTepuanbHO-TEXHUYECKOE obecneyeHne npegocTaBneHms coumanbHbIX YCNYT;

5) konusa ycTaBa ydpexaeHust unm npeanpuaTna coumanbHoro obcnyxXnBaHus;

6) kKonusa nnaHa (PUHAHCOBO-XO3SIMCTBEHHOMW [OEATENbHOCTU YYPEXOAEHUS WUn
npeanpuaTna  couuanbHOro  obCnyXmBaHUs, YTBEPXOEHHOr0 B  YCTaHOBSIEHHOM
3akoHogaTenbCcTBOM Poccunckon ®depepauum nopsgke, wunuv  OHOOKETHOW CMETHI



(MHpopMauusa 06 ob6beMe npefoCTaBnNsSEMbIX COUMarbHbIX YCIYr);

7) KonNna OOKyMeHTa 0 nopsiake NpefocTaBieHna coumarbHbIX YCNyr 3a nnary;

8) wuHdopmauusa, koTopasi pasmeliaeTtcd, onybnuMKoBbIBAETCS MO  PELUEHUIO
yupexgeHna unuv npeanpuatms coumanbHOro obcrnyxuBaHus, a Takke MHpopmaums,
pasmeLleHne n onybriMkoBaHue KOTOPOW SBNAOTCSA obA3aTeribHbIMM B COOTBETCTBUU C
3akoHoaaTenbcTBOM Poccunckon denepaunm;

9) wuHas onpegensdemMas  YrNOAHOMOYEHHbIM  befeparnbHbiM  OpraHoMm
MCNOSTHUTENBbHOM BractTm Heobxoaumas [Ons npoBefeHUs He3aBUCUMMOW  OLEHKU
KayecTBa OKasaHWa  YCryr yyYpexaeHuamMu un - npeanpusatusMn - coumaribHoro
obcnyxunsaHnsa nHopmaums.

2. Hdopmauus, ykaszaHHas B NyHKTe 1 HacTosdAwen ctaTtbW, pasMellaeTcs Ha
ouumarnbHbIX canTax YNoSIHOMOYEHHOro deneparnbHOro opraHa WCMNONHUTESbHON
BNacTn, opraHoB rocygapCTBeHHOM BNnacTn cydobektoB Poccurckon degepauunmn, opraHos
MECTHOIro caMoyrpaBfeHuns:, ydpexaeHn n npeanpuaTmin coumansHoro obcnyxmsaHns B
cetn "MHTepHeT" B COOTBETCTBMM C TpeboBaHMSIMM K €€ coaep)xaHuio u dopme
npefocTaBrieHNs,  YCTAHOBSIEHHbIMU  YMOIHOMOYEHHbIM  (befepanbHbIM - OpraHoMm
NCMNONHUTENBHOWN BNAacTH.

3. YNOSIHOMOYEHHbIN henepanbHbI OpraH MCMOSMHUTESNTIbHOW BIlacTWU, OpraHbl
rocygapCTBeHHOM Bnactu cyobektoB Poccuinckon dPegepauumn, opraHbl MECTHOrO
camoyrnpaBfieHUs, ydpexaeHus U Npegnpusatvs  coumanbHoro  obcnyxmBaHus
obecneumBaloT Ha cBOMX oOduumanbHbiX canmTax B ceTn "MHTepHeT" TexHUYeCKyr
BO3MOXHOCTb BbIpaXeHUss MHEHUI nosiyyaTensMm coumarnbHbIX YCyr O KavecTBe
oKasaHua yCnyr ydpexgeHnsaMmn n npeanpuatnaMm coumnarnsHoro obenyxmnsanus.";

2) ctaTtbto 20 gononHntb nognyHkTom 11 crnegyowero cogep>xaHus:

"11) cosgaHue ycnoBuK ANs OpraHu3aumm npoBeAEHUS HEe3aBUCUMOW OLEHKU
KayecTBa OKa3aHWs  YyCNyr yuypexgeHusMu W NpeanpuatusMn - coumanbHOro
obcnyxumsaHma.";

3) B ctatbe 21:

a) 4acTb BTOPYH [AOMOSIHATb HOBbIM ab3auem ceabMbIM CriedyloLwero
coaepXxaHus:

"co3gaHne ycnoBMW ONd  opraHvsaumm  npoBefeHUs He3aBUCUMOW  OUEHKU
KayecTBa OKa3aHUs  YyCNyr yuypexgeHusMu W NpeanpuaTtusMn - coumanbHOro
obcnyxumeaHus;";

6) ab3au cegbMon cumTaTh absauem BOCbMbIM.

Cratbsa 3

MyHkT 2 ctaTtbn 26.3 PenepanbHoro 3akoHa ot 6 okTsabps 1999 roga N 184-93
"O6 o06wux npuHUMNax opraHu3aumMm 3akoHodaTeNbHbIX (NpeacTaBUTENbHbIX) U
MCNOSTHUTENbHbLIX  OpraHOB  FOCyAapCTBEHHOW  Bnactm cybbektoB  Poccuickomn
depepaunn” (CobpaHne 3akoHogatenbctBa Poccuickon ®epepaumm, 1999, N 42, crT.
5005; 2003, N 27, ct. 2709; 2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N
30, cT. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, cT.
1464; N 21, ct. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008,
N 29, c1. 3418; N 30, cT1. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48, cT.
5711; N 51, cT1. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT.
5918; N 47, ct. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27,
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ct. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT1. 6727, 6732; N 49, cT.
7039, 7042; N 50, cTt. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326;
N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT.
2875, 2876, 2878; N 27, ct1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165;
N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT. 1093; N 14, c1. 1562; N 22,
cT. 2770; Poccuinckas raseTta, 2014, 25 noHA) 4ONONHUTL noAarnyHKTOM 79 cnefgyowero
coaepxaHusi:

"79) cosgaHus ycnoBuM ANs opraHu3aumMm npoBeneHns He3aBUCUMOW OLEHKM
KadecTBa OKasaHWs YCnyr opraHu3auusimm B MOPsSiAKE M Ha YCNoBUSIX, KOTOPblE
YyCTaHOBIEHbI oeaeparbHbiMU 3aKOHaMK.".

Cratba 4

BHecTn B @epepanbHbIM 3akoH OT 6 okTs6psa 2003 roga N 131-03 "O6 0bLwmnx
NpUHUMNAxX opraHuM3auun MecTHOro camoynpasrneHna B Poccuinckon Pegepaunn”
(CobpaHue 3akoHogaTtenbcTBa Poccuinckon ®epepaumm, 2003, N 40, ct. 3822; 2007, N
1, cT. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N
52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT.
4326; N 53, cT. 7596; 2013, N 27, c1. 3477; 2014, N 22, c1. 2770; Poccuickasa raseTa,
2014, 25 vitoHs) cneayowme N3MeHeHMs:

1) yactb 1 ctatbmu 14.1 JONONMHUTL NYHKTOM 12 crnefyloLero coaepXaHus:

"12) cosgaHue ycnoBur Ans OpraHu3aumm npoBefdeHUs He3aBMCUMOW OLIEHKM
KayecTBa OKa3aHuMs YCnyr opraHu3aumMamum B MOpPsiAKE W Ha YCroBUSX, KOTOpbIE
yCTaHOBIEHbI hefeparibHbIMU 3aKoHaMW.";

2) yactb 1 ctatbn 15.1 gononHUTL NyHKTOM 13 cneaytowero cogepXxaHua:.

"13) co3gaHue ycnoBuK ANs OpraHu3aumm npoBeAEHUS HEe3aBUCUMOW OLEHKU
KayecTBa OKa3aHuUsA YCNyr opraHu3aumsmMum B MOpsSAKe M Ha YCNoBUSIX, KOTOpble
yCTaHOBIEHbI peaeparibHbiMU 3aKoHaMK.";

3) yactb 1 ctatbn 16.1 gononHUTL NyHKTOM 13 cneayowero cogepXaHus:

"13) cosgaHue ycnoBuK ANs OpraHu3aumm npoBeAEHUS HEe3aBUMCUMOW OLEHKU
KayecTBa OKa3aHuUs yCnyr opraHu3aumamum B TMOpPsiAKE W Ha YCroBUSAX, KOTOpble
yCTaHOBIEHbI peaeparibHbIMU 3aKoHaMK.".

Crtatbsa 5

BHecTn B ®epgepanbHbIi 3akoH oT 21 Hosa6psa 2011 roga N 323-93 "O6 ocHoBax
OXpaHbl 300poBbs rpaxgaH B Poccuinckon depepauun” (CobpaHne 3akoHogaTenbCcTBa
Poccuinckon ®epepauunmn, 2011, N 48, c1. 6724; 2013, N 27, cT1. 3477; N 48, cT. 6165)
cnegyowme N3aMeHeHuns:

1) yacTb 2 ctaTtbu 14 goNoONHUTL NyHKTOM 20 cneayroLLero cogepXXaHus:

"20) cosgaHMe ycnoBurM Ona opraHusaumMm npoBeSEeHUS HE3aBUCUMOW OLEHKM
KayecTBa oKa3aHus ycnyr MeanuuHCKMMU opraHm3aumnamun.”;

2) yactb 1 ctatbm 16 gONONHUTL NyHKTOM 18 criegyroLwlero cogepXaHus:

"18) cosgaHue ycnoBuK ANs OpraHu3aumm npoBeAeHUs He3aBUCUMOW OLEHKU
KayecTBa oKa3aHus ycnyr MeanuuHCKMMU opraHm3aunamu.”;

3) Buyactu 1 ctatbu 79:

a) NYHKT 7 OOMONHUTbL crioBaMu ", a Takke npefoCTaBnAaTb MHYKO onpeaendemMyto
YNONHOMOYEHHbIM (befeparibHbIM OpraHOM UCMOMHUTENBHOW BRacTn Heobxoanmyo ans
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npoBegeHNA HEe3aBMCUMMOW OLEHKM KayecTBa OKasaHuUa  yCnyr MeauuMHCKUMM
opraHusaumsimm nHgopmaumio™;

6) oononHUTL NyHKTOM 14 crnefyowero coaepKaHus:

"14) obecneuymBaTb YCnoBusi AN NPOBEAEHUS HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHus ycnyr.";

4) rmaBy 9 QONONHUTL cTatben 79.1 crneayoLwero cogepXxaHus:

"Cratba 79.1. HesaBucmmas oueHka KayecTBa OKasaHWs ycnyr meamuuHCKUMU

opraHmsaumsimu

1. HesaBucumas oueHka KadecTBa  OKasaHuUs  ycnyr  MegUMUMHCKAMMU
opraHusauusMn sBrsieTca ogHon n3 opm OBLLLECTBEHHOIO KOHTPOMSA M NPOBOAMTCSH B
uenax npegocTaBneHns rpaxgaHaMm WHopMaumm O KavecTBe oOKasaHusa  ycrnyr
MEeAULUMHCKUMWN OpraHu3aumsamu, a Takke B LUenax MnoBbIWEHUS KayecTBa UX
aeaTenbHOCTU. HesaBucumMas oOueHKa KadecTBa OKasaHus ycnyr MeauuuMHCKUMU
OpraHu3auMsiMm He OCYLLEeCTBNSeTCS B Lendx KOHTPoNs kKadectBa M 6GesonacHOCTH
MeANLMHCKON OeATenbHOCTU, a Takke 3KCNepTMU3bl U KOHTPOSIS KavyecTBa MeanLUUHCKON
NMOMOLLN.

2. HesaBucMmasa oueHKka KadecTBa  OKasaHWa  ycnyr  MeguuMHCKUMM
opraHusauusMn npegycmaTtpuBaeT OLEHKY YCIOBUA OKasaHus ycryr no Takmm obLmm
KpUTEPUSM, Kak OTKPbITOCTb M AOCTYMNHOCTb MHGOPMaLMN O MeANLMHCKON opraHuM3auunu;
KOMJXOPTHOCTb YCIIOBU NpefoCTaBfieHNa MeAUUMHCKMX YCiyr U AOCTYMNHOCTb UX
nonyyeHus; Bpems OXMAaHNA npefocTaBreHmns MeLVLNHCKON yCnyru;
AobpoxenaTtenbHOCTb, BEXMUBOCTb, KOMMETEHTHOCTb PabOTHUKOB  MeLULMHCKOM
opraHusauumu; yaoBneTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HesaBucuMmas oueHka KavecTBa  OKasaHus  ycnyr  MeguuMHCKUMMU
OpraHu3aumsiMm OCYyLLECTBISIETCA B COOTBETCTBUMN C NOSTIOXKEHUSIMU HACTOSLLEN CTaTbM.
Mpn npoBedeHUN HEe3aBUCMMOM OLEHKM KadecTBa OKasaHus ycrnyr MeauuuMHCKUMU
opraHmsauusiMn  ucnosnbdyetcsa  obuwenoctynHad  uMHGopmauuss O  MeaUUMHCKUX
opraHu3aumsix, pasmeliaemMasi B TOM Ymcrie B popmMe OTKPbITbIX JaHHbIX.

4. B uensx cosgaHua ycrioBuMM ONA opraHusauuyM npoBefeHns He3aBUCUMOW
OLIEHKM Ka4yecTBa OKa3aHus ycnyr MeanumMHCKMMU opraHn3aunamu:

1) YyNONHOMOYEHHbIN doeaeparnbHbiA OpraH UCMOMHUTENbHON BlAaCTU C ydYacTUEM
o0LecTBEHHbIX 06beaMHEHMI MO 3almTe npasB rpaxgaH B cdepe oxpaHbl 340pOBbS,
MeANLMHCKNX NPOodeCCnOHarbHbIX HEKOMMEPYECKUX OpraHmnsaumi (Mx npeacraButenen)
dopmupyeT 0OLLECTBEHHbBIA COBET MO NPOBELEHWUIO HE3aBUCMMOW OLIEHKM KadecTBa
oKasaHua ycnyr MeanuMHCKUMN OpraHM3auuaMn n yTBepXxaaeT nosioXKeHne O HeM;

2) opraHbl rocygapcTtBeHHoW Bnactn cybbektoB Poccuinickon degepauum c
ydyacTmem obLeCTBEHHbIX 00beAUHEHM MO 3awmTe npaB rpaxnaH B cdepe oxpaHbl
300pOBbs, MEeOUUUHCKUX NPOdPEeCCUOHarbHbIX HEKOMMEPYECKUX opraHuMsauum (ux
npeacraBuTenen), COOTBETCTBYHOLWMX TpeboBaHmAM 4Yactm 3 cTaTbu 76 HaACTOALLEro
degepanbHOro  3akoHa, (oOpMUpPYOT  OBLWECTBEHHbIE COBETbl MO  MNPOBELEHUIO
HEe3aBUCMMOWM OLIEHKM KavecTBa oOKa3aHus YyCnyr MeOUUMHCKUMW OopraHuMsauusimu,
pacnosioXXeHHbIMU Ha TeppuTopusax cybbektoB Poccunckon denepaumu, n yteepxgaroT
MOSOXEHNE O HUX;

3) B criyyae nepegayv nosiHOMOYMM B cdhepe OXpaHbl 340POBbS B COOTBETCTBUMU C
yactbto 2 cTatbM 16 Hactodwero ®egepanbHOro 3akoHa OpraHbl MECTHOro
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camoynpaBsfeHuns ¢ ydacTnem obLeCTBEHHbIX OObeANHEHUI MO 3alinTe Npas rpaxaaH B
cthepe OxpaHbl 300pPOBbSl, MEOUUMHCKUX MpoecCunoHanbHblX HEKOMMEPYECKUX
opraHu3auun (Mx npeacrtasutenen) snpase opmMumpoBaTb 0OLLECTBEHHbIE COBETHI MO
NPOBEAEHNIO HE3aBMCUMOM OLUEHKM KayecTBa OKasaHus yCcnyr MeauuMHCKUMMU
opraHu3auusiMn, pacrofioXXeHHbIMU Ha TEPPUTOPUAX MyHMUMNANbHbIX 0bpasoBaHUn, U
yTBEpPXAaTb MOSIOXEHNE O HUX.

5. lNMokasaTtenun, xapakrepusyoLwne obline Kputepmm OLIEHKM KavyecTBa OKalaHus
ycnyr MeANLNHCKUMN OpraHn3auusiMum, B OTHOLLEHMM KOTOPbIX MPOBOANTCSA He3aBUCHMMas
OLleHKa, yCTaHaBNMBaKTCSA YNOSIHOMOYEHHbIM doefieparibHbiIM OpPraHOM UCMONHUTENBbHOM
BNacTu ¢ npeaBapuTenbHbiM 06CyKaeHneM Ha obLecTBEHHOM COBETE.

6. o peweHno YNormHOMOYEHHOro eaepanbHOro opraHa WCNOSHUTENbHOMN
BNacTW, MCNOSTHUTESbHbLIX OPraHoOB rocydapCTBEHHOW BRactu cybbekToB Poccuickon
degepaumn nnm opraHoB MECTHOro camoynpasneHnss YHKUMM oOLLEeCTBEHHbBIX COBETOB
No nNPOBEAEHUID HE3aBUCMMOM OUEHKM KayecTBa OKa3aHuUsa YCnyr MeguUMHCKUMMU
opraHusaumMsMm MoryT ObiTb BO3MOXEHbl Ha CyllecTBylOLWMe MNpyu 3TUX OpraHax
obulecTBeHHble coBeTbl. B TakMx cnyyasix obuiecTBeHHble COBETbl MO MNPOBEAEHUID
HEe3aBUCUMOW OLEHKM KayecTBa OKasaHus Yycnyr MeauvuUUHCKAMMKM OpraHu3aumamu He
cosgaroTcs.

7. OOLWEeCTBEHHbLIA COBET MO MPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa
oKasaHua ycnyr MegUUMHCKUMKW opraHu3aunamMm oopMmpyeTca Takmm obpasom, YToObl
Oblna uCKYeHa BO3MOXHOCTb BO3HUKHOBEHWSA KOHMNuKTa WHTepecoB. CocTaB
obuecTBeHHOro coBeTa dopMupyeTcs U3 4ucna npegcraBuTenen ObLLECTBEHHbIX
obbeanHeHMn No 3awuTe nNpaB rpaxgaH B cdepe oxpaHbl 300pPOBbS, MeAUULMHCKNX
npodeccuoHanbHbIX HEKOMMEPYECKMX OpraHu3aunn (ux npegcrasutenen). Yucno
4YneHoB OOLLEeCTBEHHOro coBeTa He MOXeT ObiTb MeHee 4YeM NATb 4YernoBek. YneHbl
0o0LleCTBEHHOr0 CcoBeTa OCYLLEeCTBMASAT CBOKW AEeATEeNbHOCTb Ha O6LEeCTBEHHbIX
Hadanax. MHgopmaums o 4eaTenbHOCTN 00l eCTBEHHOrO coBeTa pa3MeLLaeTca opraHom
rocygapCTBEHHOM BfacTW, OpPraHoOM MEeCTHOro CcamMoynpaBfieHusl, MPU KOTOPbIX OH
co3faH, Ha cBoeM opuumansHom cante B cetu "IHTepHeT".

8. HesaBucuMmass oueHka KadecTBa  OKasaHus  ycnyr  MeauuMHCKUMM
opraHusauusimn, opraHusyemasi O6LlecTBEHHbIMM COBETaMM MO €€ NPOBEeLEHWUIO,
NPOBOANTCS He Yallle YeM OOUWH pa3 B rof, U He pexe YeM OOUH pa3 B Tpu roga.

9. O6buiecTBeHHble COBeETbl MO MNPOBEAEHUID HEe3aBUCMMOW OLeHKU KadecTBa
oKasaHua ycnyr MeanuuHCKMMU OpraHn3aumnamMm:

1) onpeaensoT NepedYHn MeOUUMHCKMX OpraHuM3auun, KoTopble Yy4acTBYHT B
peanu3auuMm nporpaMmmbl  FOCyQapCTBEHHbIX rapaHtTui  6GecnnaTtHOro  okasaHus
rpaxxgaHam MeguUMHCKOM NMOMOLLM U B OTHOLLEHUW KOTOPbIX MPOBOAUTCA He3aBMCUMMas
OLIEHKa;

2) opMUpyOT npeanoxeHus Ans paspaboTkm TEXHUYECKOro 3adaHusa ans
opraHmsauum, kKotopasi ocywecTtenser cbop, obobuieHne n aHanud uHdopmauumnm o
KayecTBe OKasaHud YCnyr MeguMUMHCKMMKM opraHusaumsmu (ganee - onepatop),
NPUHUMAIOT y4acTue B pacCCMOTPEHUN NPOEKTOB LOKYMEHTaUuM O 3akyrnke paboT, ycnyr,
a TaKKe [MpPOEKTOB roCyJapCTBEHHOro, MYHMUMNANbHOrO KOHTPAKTOB, 3aKNiyaeMblX
YNONTHOMOYEHHbIM  (befepanbHbIM - OpraHOM  UCMOMHUTENbHOW  BfiacTu, opraHamu
rocygapcTBeHHon Bnactn cybbvektoB Poccuinckon degepaumm unm opraHaMmm MeCTHOro
camoyrnpasfieHUs C 0rnepaTopomMm;



3) ycTaHaBnuBaltT Mpu HEOBXOAMMOCTU KPUTEPUM OLEHKM KadecTBa OKa3aHUs
ycnyr MeauuuHCKMMU opraHmsauusamMmmn (SOMONHUTENBHO K YCTaHOBSIEHHBIM HACTOSLLEN
cTaTben obLMM KpUTEpUsm);

4) oCyLecTBASAIT HE3aBUCMMYIO OLIEHKY KayecTBa OKa3aHus ycnyr MeguumHCKUMM
opraHmsaumsaMun ¢ y4eToMm MHdopmaumm, npencraBrieHHON onepaTopoMm;

5) npencTaBnsalT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dhefeparibHbI  opraH
WCMONHUTENBHOW BIacTX, OpraHbl rOCydapCTBEHHOW Bnactu cybbekTtoB Poccurckom
depgepaumn, opraHbl MeCTHOro camMoynpaBrieHus pes3yrnbTaTbl He3aBMCUMOW OLIEHKM
KayecTBa OKasaHusl YCnyr MeAWUUHCKMMW OpraHu3auusiMn, a Takke npegnoxeHus ob
ynyyleHum nx AeaTeribHOCTH.

10. 3akntoyeHne rocyaapCTBEHHbIX, MyHULMMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, o600LLEHNIO U aHanNu3dy WMHdopMauMM O Ka4vecTse
oKasaHusa ycrnyr MeauuMHCKUMW OpraHu3aumamu OCyLeCTBNSeTCA B COOTBETCTBUM C
3akoHoaaTenbCTBOM Poccunckon defepaunm o KOHTPAKTHOW cucTeMe B cdpepe 3aKynok
TOBapoB, paboT, ycnyr ana obecnevyeHns rocyaapCTBEHHbIX U MYHULMNANbHBIX HYXA.
YNONHOMOYEHHbIN  bedepanbHbli  OpraH  UCMOSIHUTENbHOWM  BNacTW,  OpraHbl
rocygapcTtBeHHoM Bnactu cyobektoB Poccuinckon degepauun, opraHbl MeECTHOrO
camoynpasfieHUs Mo pesynbTaTaM 3akSloYeHUs roCyOapCTBEHHbIX, MYHUUMMNaNbHbIX
KOHTPaKTOB OCOpPMIISIOT pelleHne ob onpegerneHvuM onepaTtopa, OTBETCTBEHHOrO 3a
npoBegeHNe He3aBMCUMOW OLEHKM KadecTBa OKa3aHWa  yCnyr MeguuMHCKUMM
opraHmsauMsiMn, a Takke npu  HeobxoAMMOCTM  NpPedocTaBnsAlT  onepaTopy
00LLEeOCTYNHYIO MHPOPMaLMIO O AEATENBbHOCTU AaHHbLIX OpraHmusauuin, opMmmpyemyto B
COOTBETCTBMM C roCyJapCTBEHHOM N BELOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B
cnyyae, ecriv oHa He pasmelleHa Ha odomumnanbHOM canTe opraHmsauum).

11. MoctynmBliaa COOTBETCTBEHHO B YMNOSHOMOYEHHbIN dedepanbHbI OpraH
NCMONHUTENBHOW BIacTX, OpraHbl roCygapCTBEHHOW Bnactu cybbektoB Poccumnckom
denepaumn, opraHbl MECTHOrO camoynpasfieHuss WHdopMauusa o pesyrnbTatax
He3aBUCUMOM OLEHKM KadecTBa OKasaHus ycrnyr MeauuuMHCKMMK opraHuMsauusiMm
noanexnT obs3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMy B MECHYHbIN CPOK U
yuuTbiBAETCA UMW nNpu BbipaboTke Mep MO COBEPLUEHCTBOBAHUK AeATeNbHOCTU
MeANLMHCKNX OpraHn3aumni.

12. IHdbopmauma o pesynbTaTax He3aBUCUMOW OLEHKN KadecTBa OKasaHus ycryr
MeANLMHCKUMN OpraHM3aunamMmn pasmeLlaeTca COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM doeaeparnbHbiM  OpPraHOM WUCMOSIHUTENbHOW BacTU  Ha
odmumanbHOM canTe Ans  pasMelleHus MHpopMauum O rocydapCTBEHHbIX U
MYHULMMNANbHbIX y4pexaeHuax B cetn "IHtepHeT";

2) opraHamu rocygapCTBeHHoM Bnactu cybbektoB Poccuinckon depepaumm u
opraHamu MeCTHOro caMoyrnpaBfieHusi Ha CBOMX oduLmarnbHbIX canTax n ounymanbHOM
cante [Onsa pasMeLlleHns WHdopmauuMm O TOCYOapPCTBEHHbIX W MyHUUMNANbHbIX
yupexaeHnax B cetn "UIHTepHeT".

13. CocTtaB vHopmauum o pesynbTatax HE3aBUCMMOM OLIEHKN KayecTBa OKasaHus
ycnyr MeOUUMHCKUMU OpraHmsauusiMnm 1 nopsifok ee pasmelleHust Ha oduumanbHOM
cante [Ona pasMelleHns WHdopmauuMm O TOCYyOapPCTBEHHbIX WM MyHUUMNANbHbIX
yuypexgeHnax B cetu "WHTepHeT" onpenenatTcs YNnoSIHOMOYEHHbLIM [1paBuUTENbCTBOM
Poccunckon ®enepaunm dpegeparnbHbIM OpraHoM UCNOSTHUTESTbHOW BAACTMW.

14. YNonHoMoYeHHbIN defeparibHbii OpraH WCMOMHUTENbHOW BRacTW, OpraHbl



rocygapctBeHHon Bnactu cybbektoB Poccunckon Pepepaumn, opraHbl MECTHOroO
camoynpaBsfieHns U MeguUMHCKME opraHmsaumm obecnevmBatoT Ha CBOMX OdoMLManbHbIX
cantax B ceTn "IHTepHeT" TEXHMYECKYH BO3MOXHOCTb BbIpaXXeHUS MHEHUW NauueHTamu
0 Ka4yecTBe OKasaHus ycnyr MeANUUHCKUMWN OpraHn3aunsamu.

15. WHdopmaums, npegoctaBreHne KOTOpoOW 4dABnNsieTcss obs3aTenbHbiM B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon dPegepaunn, pasmewiaetcs Ha
odomumarnbeHbIX canTax YMNOMHOMOYEHHOro efepanbHOro opraHa WCNOMHUTENbHOM
BNacTun, opraHoB rocygapCTBEHHOM BNnacTn cydobektoB Poccurickon degepauunmn, opraHos
MECTHOro CcamoynpaBneHuss U MeaUUMHCKUX opraHu3auunm B cetn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee cogepxaHuto u d¢opMe npeaocTaBreHus,
YCTaHOBMNEHHbIMU YNONTHOMOYEHHbIM dhefepanbHbiM OpraHOM UCMOSMTHUTESNbHON BNACTMW.

16. KoHTponb 3a cobntogeHnem npouenyp npoBeLeHNs HEe3aBUCUMOM OLIEHKM
KayecTBa OKasaHus ycnyr MeauuMHCKUMW — OpraHu3aumamum  OCyLlecTBnsieTcs B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuinckon degepaumn.”.

Ctatba 6

BHectn B ®PepepanbHbIA 3akoH oT 29 pekabpsa 2012 roga N 273-03 "O6
obpasoBaHum B Poccuinickon depepaummn” (CobpaHune 3akoHogaTenbcTBa Poccuickon
depepaumn, 2012, N 53, c1. 7598; 2013, N 19, cT1. 2326) cneayroime N3MeHEHUS:

1) yactb 1 ctatbm 6 gononNHUTL NyHKTOoM 13.1 criegyoLLero cogep>xaHuns:

"13.1) cosgaHue ycrnoBun Ond opraHusaumm npoBefeHUs He3aBUCHMMOW OLEHKU
KayecTBa  oObOpasoBaTefnibHOW  OEATENIbHOCTWU  OpraHuMsauui,  OCYLECTBASAHLWMX
obpasoBaTenbHYy0 AeATENbHOCTD;";

2) yacTtb 1 ctatbn 8 gONONHUTL NyHKTOM 12.1 cnefyroLLero cogepXxaHus:

"12.1) co3gaHue ycnoBumn ans opraHusaumm npoBegeHns He3aBUCUMOM

OLEHKMN KayecTBa obpasoBaTenbHOM NEeATEeNbHOCTU opraHmsauun,
ocyLlecTBnaOWMX obpasoBaTenbHYO AeATeNbHOCTb;";

3) ctatbio 95 N3NOXNUTb B criegyoLlen pegakunm:

"Ctartbsa 95. He3aBncmmas oueHka kayectsa obpasoBaHus

1. HesaBucumasi oueHka kadecTtBa oOOpasoBaHMsl HanpaBneHa Ha nonyyvyeHue
cBegeHun o6 obpasoBaTenbHON AeATENBHOCTU, O KAYeCTBE NOArOTOBKN ODy4varoLmxcs v
peanuaaumm obpasoBaTtesnbHbIX MPOrpaMm.

2. HesaBucumas oueHka kadectBa obpasoBaHus BKOYaEeT B cebsi:

1) HE3aBUCMMYIO OLIEHKY KayecTBa NOArOTOBKN 0ByYatoLmxcs;

2) He3aBUCUMYIO OLIEHKY KavyecTBa obpasoBaTenbHON OeATeNbHOCTU OpraHn3auun,
OCYLLECTBIAIOLWMX 06pa3oBaTeNbHYH AEATENbHOCTb.

3. HesaBucnmas oueHka kadectBa 06pa3oBaHMsi OCYLLECTBIISAETCHA HPUANYECKNMM
nvuamu, BbINOSTHAKOLWUMN KOHKPETHbIE BUObI TAKOW OLEHKN, NPeayCMOTPEHHbIE YacTbio 2
HacTosIlLen cTaTbM (Oanee - opraHu3auuu, OCYLLUECTBASIOWMNE HE3aBUCUMYIO OLIEHKY
KayecTBa 0Opa3oBaHus).

4. OpraHuszauuu,  OCYLECTBASAKLWME  HE3aBUCUMYIO  OLIEHKY  Ka4yecTBa
obpa3oBaHus, pasmellatoT B ceTn "VIHTepHeT" nHopmMaumio 0 Nopsiake NpoBeAeHNs U
pesynbTaTax He3aBUCMMOW OLIEHKM KayecTBa oOpas3oBaHWA M HanpaBndawT ee npu
HeobX0ANMMOCTN COOTBETCTBEHHO B hbedeparnbHble OpraHbl roCyaAapCTBEHHOW BNacTw,
opraHsbl NCMONHUTENBHON BNnacTu cybbekToB Poccuiickon depepauuu,
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OCYyLLeCTBIAIOWME rocyfapCTBeHHOe YnpasneHne B cdepe obpasoBaHusi, oOpraHbl
MECTHOro caMoynpasrieHus.

5. lMocTtynuBwasa cooTBETCTBEHHO B dedeparibHble OpraHbl rocygapCTBEHHOM
BNacTn, oOpraHbl WCMNOMHUTENbHOM BRactu cybbektoB Poccuickon degepaumn,
OCYyLLEeCTBIAIOWME rocyfapCTBEeHHOe YnpasrneHne B cdepe obpasoBaHus, opraHbl
MECTHOro caMmoynpasneHns tHopmauna o pedyfnbTaTax He3aBUCUMOW OLEHKM KayecTBa
obpa3oBaHua noanexuTt obs3aTenlbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamui B
MECSYHbIN CPOK U Yy4uTbliBaeTCs UMM NpU BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO
obpasoBaTenbHON OEATENBHOCTMW.

6. Pe3ynbTaTbl HE3aBMCMMOWN OLEHKM KayecTBa obpa3oBaHUA He BNekyT 3a cobon
NPUOCTaHOBIIEHNE UMW aHHYNMPOBaHME NUUEH3UN Ha ocyllecTBrieHne obpasoBaTenbHOM
AeATeNnbHOCTN, NPUOCTaHOBIIEHWE TOCYAApPCTBEHHOW akkpeautauuum unm nuweHue
rocyfapCTBEHHOM akkpeauTaumMm B OTHOLIEHMW OpraHu3aumin, OCyLecTBASAHLWMX
obpasoBaTeribHy0 AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMOW OLIEHKM KavecTBa Obpas3oBaHMsi MOryT
dopMUpoBaTLCA  PEUTUMHIN  OpraHu3auuin, OCyLecTBSWNX obpasoBaTenbHYH
AeATenbHOCTb, U (M) peanuayemMblx UMM obpasoBaTesibHbIX NporpaMmm.”;

4) pononHuTb ctatben 95.1 cnegyowero cogep)KaHus:

"Cratba 95.1. He3aBucrmas oueHka kadecTBa NoAroTOBKN 00y4vatoLmMxcs

1. HesaBucumas oueHka kayecTBa NOArOTOBKM OByyalolmMxcs npoBoaUTCA MO
WHULUMATUBE YYaCTHUMKOB OTHOWeEHMA B cdepe obpasoBaHua B Lenax MOAroTOBKM
MHopmaumm 06 ypoBHe ocBoeHUA oby4varowmmmncs obpasoBaTenbHON nNporpaMmmbl Un
ee 4acTten, npegocTaBfieHNa YyvacTHMKaM OTHOWeHuMn B cdepe obpasoBaHuA
MHdOpPMaLMM O Ka4yeCcTBE NOArOTOBKN 00y4YaloLMXCS.

2. OpraHusauum, OCYLLECTBAAIOLWINE HE3ABUCUMMYKO OLEHKY KayecTBa MOArOTOBKM
obyvalowmxcs, yctaHaenuealoT Buabl obpasoBaHus, rpynnbl obyyarowmxcsa u (unu)
obpasoBaTenbHbIX MNporpaMm WM MX YacTenh, B OTHOLIEHUN KOTOPbIX MNPOBOAUTCS
He3aBUCMMasi OLleHKa Ka4yecTBa NOAroTOBKM 0Oy4alolMNXCsl, a Takke ycnosusi, opmbl u
MeTOoAbl NPOBeAEHNA HE3aBMCUMOW OLEHKM KayeCcTBa NoAroTOBKM 06yYatoLmnxcs.

3. HesaBucumasa oueHka kayecTBa MNOLFOTOBKM OBy4aloWMXCA OCyLLeCTBSeTCA
Takke B paMKax MeXOyHapOAHbIX COMOCTaBUTENbHLIX WCCneagoBaHM B cdepe
obpasoBaHMss B COOTBETCTBUM C KpuTepusamMum U TpeboBaHUAMU  POCCUNCKUX,
MHOCTPAHHbIX N MeXOYyHapoaHbIX opraHnsaumn.”;

5) pononHuTb cTaTtben 95.2 cneayroLLEro cCoaepXXaHus:

"Crtatba 95.2. He3aBucmmas oueHka kayectBa obpasoBaTenbHON OEeATENbHOCTU
opraHmsauui, ocyLLLeCTBAALWMX 0bpasoBaTeNnbHYO AeATENbHOCTb
1. HesaBucmmas oueHka kadectBa obpasoBaTenbHON AeATENbHOCTU OpraHu3auummn,
ocyuwlecTenaOWMX obpasoBaTenbHyld OeATenbHOCTb (ganee - obpasoBaTenbHas
AeATenbHOCTb OpraHusauuMin), OCYyLEeCTBNAETCSa B Lenax npefocTaBfieHnsa yyacTHUKaM
OTHOLWEHWN B chepe obpasoBaHus MHopmMauun od ypoBHe opraHusauumn paboTbl no
peanusauyum obpasoBaTenbHbIX NPOrpaMm Ha OCHOBE 00LLLEQOCTYNMHOM MHAOPMALUN.
2. B uenax cosgaHus ycrnioBuin Ansi NpoBeAeHUs HE3aBUCMMOWM OLIEHKN KayecTBa
obpasoBaTenbHON AeATENbHOCTU OpraHM3aLmii;
1) dbenepanbHbIA OpraH UCNOMHUTENbLHOM BNAacTU, OCYLLECTBNSKOLLNNA OYHKLMN NO
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BblpaboTke rocyaapCTBEHHOW MOMUTUKM M HOPMATUBHO-NPaABOBOMY PEryfIMPOBaHUIO B
ctbepe oOpasoBaHusi, C ydacTMem OOLWECTBEHHbIX OpraHu3aunn, OO6LLEeCTBEHHbIX
obbeanHeHu notpebutenen (Mx accoumauumn, CcoK30B) (Oanee - o06LWECTBEHHble
opraHunsaumm) opmupyeT oBLLECTBEHHbIN COBET MO NPOBELEHNIO HE3ABUCUMOW OLEHKM
KayecTBa obpasoBaTenbHON AeATEeNbHOCTM OpraHM3aunin 1 yTBep)XaaeT MosioKeHne o
HewM;

2) opraHbl WUCNOMHUTENbLHOW BRactu cybbekToB Poccuinckon dPenepauum,
OCYLLECTBMAKOLLME rOCyAapCTBEHHOE ynpaBneHne B cepe obpasoBaHus, C ydacTUEM
00LEeCTBEHHbIX OpraHM3aumn opMUpYOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHMIO
He3aBMCUMOW OLEHKM KadecTBa obpasoBaTeNnbHOW OeATeNbHOCTM  OpraHu3auun,
pacrnonoXeHHbIX Ha Tepputopuax cybbekTtoB Poccunckon depepaunun, n yTBepxaaroT
MOSIOXXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBIieHUs C y4acTueM ObLEeCTBEHHbIX OpraHusauum
BnpaBe popmMMpoBaTbh OOLLECTBEHHbIE COBETbI MO MNPOBELAEHWUIO HE3AaBUCUMOW OLIEHKM
KayecTBa oOpasoBaTefibHOM OEATENIbHOCTU  OpraHM3auuin, pPacrnosioKEeHHbIX Ha
TEeppUTOPUSX MyHULMNANbHbIX 06pa3oBaHW, N YyTBEPXKAATb MOSIOXEHNE O HUX.

3. [lo peweHno degepanbHOro  opraHa  WUCMNOMHUTENBHOWM  BracTw,
ocywecTenaowero  dyHKUMM no  BblpaboTke  rocyaapCTBEHHOW  MOMAUTUKM U
HOPMaTUBHO-NPaABOBOMY  perynupoBaHuMio B ccepe  obpasoBaHud,  OpraHoBs
ncnonHuTenbHon Bnactnm cybvektoB Poccuickon degepaunn, OCyLEeCTBNAKOLWMX
rocygapCcTtBeHHoe ynpasfieHne B cepe obpasoBaHusA, WM OpraHoB MECTHOro
camoynpasneHmsa QYHKUMKM OBLWECTBEHHOrO COBEeTa MO MPOBEAEHUIO HEe3aBMCUMOWN
OLEHKN KayecTBa oOpasoBaTeSsibHOM AeATefIbHOCTU opraHuM3auunm  MoryT  ObiTb
BO3MIOXEHbI Ha CyLLEeCTBYyOLWME NpU 3TUX opraHax obuwecTBeHHble coBeTbl. B Takmx
cnyyasx oOulecTBeHHble COBETbl MO MNPOBEOEHMIO HE3aBUCMMOW OLEHKM KadecTBa
obpasoBaTenbHON AEATENBHOCTM OpraHM3auUnin He Co3aatoTCs.

4. HesaBncumas oueHka KadectBa obpasoBaTesibHOM OeATENbHOCTU OpraHu3aunim
NpOBOAMTCS MO TaKMM OBLLUNM KPUTEPUAM, KaK OTKPbLITOCTb U AOCTYNHOCTb MHGOpMaLnm
06 opraHmsaumsix, OCyLLEeCTBASAOLWMNX obpa3oBaTeENbHYO AEATENbHOCTb; KOMMOPTHOCTb
yCroBun, B KOTOpbIX  ocyuecTtsnsetrca  obpasoBaTenbHad  OeATENbHOCTb;
nobpoxenaTtenbHOCTb, BEXMINBOCTb, KOMNETEHTHOCTbL PabOTHUKOB; YO0OBNETBOPEHHOCTL
KayecTBOM 0bpasoBaTenbHON AEATENbHOCTU OpraHn3auuin.

5. Tlokasatenu, xapaktepusywwmne oblne KpUTEPUM OLEHKM KayecTeBa
obpasoBaTenbHON [OEeATEeNbHOCTU oOpraHusauuin, YycTaHaBnvBalTcs denepanbHbIM
OpraHoM WCMOSIHUTENBbHOW BMAcCTW, OCYLECTBAAKWMM (QYyHKUMM MO  BblpaboTke
rocyfapCTBEHHOM MOMUTUKM W HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe
obpasoBaHus, ¢ NnpeaBapuUTesibHbIM 06CyXaeHneM Ha obLLEeCTBEHHOM COBETE.

6. HesaBucumas oueHka kadectsa obpasoBaTenbHON OEATENbHOCTM OpraHn3auuni,
opraHudyemasi obLLeCTBEHHbIMU COBETaMM NO €e MNPOBEAEHUI0, MPOBOAUTCS He vaule
4YyeM OOVH pas3s B rof U He pexe YeM OAMH pas B Tpu roaa.

7. OOulecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa
obpasoBaTenbHOM OeATENbHOCTM OpraHn3aunii;

1) onpegensalT nNepedYHn opraHu3auuin, OCYLLECTBNSAOWMNX obpasoBaTeNbHYH
AeATenbHOCTb, B OTHOLIEHWUW  KOTOPbIX MNPOBOAUTCS  He3aBMCUMMasa  OLEHKa,
npegycMoTpeHHas HacTosALLEen CTaTben,

2) opMUpYOT nNpeanoxeHus Ans paspaboTkm TEXHUYECKOro 3adaHusa Ans



opraHmsauuu, Kotopasi ocyuwecTtBnser cbop, obobuieHne n aHanua uHdopmauum o
KayecTBe oOOpasoBaTenibHOM [AeATeNnbHOCTU oOpraHu3auui (Qanee - onepartop),
NPUHUMAIOT y4acTue B pacCMOTPEHUM NMPOEKTOB JOKYMEHTALUMKN O 3aKynkax paboT, ycnyr,
a TaKKe MPOEKTOB roCy4apCTBEHHOrO, MYHMUMNANbHOrO KOHTPAKTOB, 3aKN4aeMblX
degepanbHbiM  OpraHoM WCMOSHUTENBHOW BMlACTU, OCYLLUECTBAAOWMM  (YHKUUKM MO
BblpaboTke rocygapCTBEHHOM MOMUTUKM M HOPMAaTMBHO-NPABOBOMY PEryniMpoBaHUIO B
ctbepe oOpasoBaHUsi, opraHamu WCMOMNHUTENbHOW BracTu cyobekToB Poccuickon
degepaummn, OCyLLECTBALAOLWNMN rOCyaapCTBEHHOE yrpaBneHue B cdhepe obpasoBaHus,
opraHamu MecTHOro caMmoynpaBIieHUs ¢ onepaTopom;

3) ycTaHaBnMBaKwT Npu  HEOOBXOOMMOCTM  KPUTEPUM  OLIEHKM  KadecTBa
obpasoBaTenbHON AOeATEeNbHOCTU opraHusauuin (QOMOMNHUTENBHO K YCTAHOBEHHbIM
HacTOSALLEN cTaTbeN OBLLMM KPUTEPUAM);

4) NpoBOAAT He3aBUCUMYKO OLEHKY KayecTBa obpasoBaTeribHOM AeATenbHOCTU
opraHusaumm ¢ y4eTom nHopmauum, npeacrtaBneHHon onepaTopom;

5) npeactaBnsAlT COOTBETCTBEHHO B heaepanbHblii OpraH WUCMONHUTENBHOMN
BNacTn, OCYLECTBNALWMA (QYHKUMM NO BblpaboTke rocyaapCTBEHHOW MOSIUTUKA WU
HOPMaTUBHO-NPABOBOMY  perynupoBaHuio B  cepe  obpasoBaHus,  OpraHbl
NUCNONHUTENBbHON Bnactn cybbektoB Poccunckon denepaumm, OCYLLECTBASOLWNE
rocygapCTBeHHoe  ynpaBneHne B cdepe oOpasoBaHusi, OpraHbl  MECTHOro
camoynpasfieHnsa pesynbTaTbl He3aBUCMMOW OLEHKM KayecTBa o0bpasoBaTenbHON
AeATenbHOCTU OpraHu3aumin, a Takke npeanoxeHus o6 ynyyweHum nx geaTesibHOCTH.

8. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, ob6oOLLeHNIO U aHanudy WMHdopMauMm O KadecTse
obpasoBaTenbHON [OeATenbHOCTM OpraHu3aumin OCyLecTBNsSeTCcs B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuickon denepaunm 0 KOHTPaAKTHOW CUCTEME B cdpepe 3aKymnok
TOoBapoB, paboT, ycnyr Aans obecnevyeHns rocyaapCTBEHHbIX M MyHUMUMNAMNbHbLIX HYXA.
denepanbHbli  OpraH  MCMOMHUTESNTIbHOM  BNacTW, OCYLECTBAAWMA  PYHKUUN MO
BblpaboTke rocyaapCTBEHHOW MOMUTUKM M HOPMATUBHO-NPaBOBOMY PErySiMpOBaHUIO B
cthepe oOpasoBaHUs, oOpraHbl WCMNOMNHUTENBbHOW BRacTu cybbektoB Poccurckon
depnepaumn, ocyllecTBnsaOLWME rocygapCTBEHHOE ynpaBneHne B cepe obpasoBaHus,
opraHbl MECTHOro camoynpasfieHUs No pesynbTataM 3akrovYeHUs rocyaapCTBEHHbIX,
MYHULMNANbHbLIX KOHTPAKTOB OMOPMIAT pelleHne o6 onpegeneHun oneparopa,
OTBETCTBEHHOrO 3a MNPOBEAEHME HE3aBMCMMOW OLIEHKM KadecTBa oOpa3oBaTeribHOM
AeATenbHOCTU opraHM3auun, a Takke npu HeobxoAMMOCTU NPenoCTaBnslT onepaTopy
00LLEeOCTYMHYIO MHOPMaUUIO O AeATeNbHOCTU AaHHbIX OpraHu3aumin, opMupyemMyo B
COOTBETCTBMM C roCydapCTBEHHOW N BEAOMCTBEHHOMW CTaTUCTUYECKOW OTYETHOCTbK (B
cnyyae, ecrniv oHa He pasmelleHa Ha odomumnanbHOM canTe opraHmsauum).

9. OOLeCcTBEHHbLIM COBET MO MPOBEAEHMI0 HEe3aBMCUMOW OLIEHKM KayecTBa
obpasoBaTenbHON AeATEeNbHOCTM opraHmsauun opmupyeTca Takum obGpas3om, YTOObI
Oblna  UCKMYeHa BO3MOXHOCTb BO3HMKHOBEHWA KOH(pnukta wuHTepecoB. CocTaB
yKaszaHHOro oOO6LecTBEHHOro coBeTa OpPMUPYETCS U3  4Yucna npeacraBuTenen
obLLecTBEHHbIX opraHmnsauuin. Yncno 4vneHoB oOLLECTBEHHOrO coBeTa HE MOXeT ObITb
MeHee 4YeM nNATb 4enoBeKk. YneHbl 0O6LWEeCTBEHHOro coBeTa OCYLECTBASAT CBOK
AeaTenbHOCTb  Ha  obuwecTBeHHbIX Havanax. WHdgopmauus o  gesTenbHoCcTU
obLLeCcTBEHHOrO coBeTa pasMeLllaeTcsl OpraHoOM roCyAapCTBEHHOW BracTu, OpraHoMm
MECTHOro caMoynpaBrieHUs1, Npu KOTOPbIX OH CO3[aH, Ha CBOeM oduumansHOM canTe B



cetn "IHTepHeT".

10.  WHdopmauma o0  pesynbTatax  He3aBUMCUMMOW  OLEHKM  KadecTBa
obpasoBaTenbHON AEATENbHOCTN OpraHn3aumni pasMmeLLlaeTcs COOTBETCTBEHHO:

1) dbenepanbHbIM OpraHoM UCMONHUTENBHOW BAACTU, OCYLLECTBSOWNM PYHKLNN
no BblpaboTKe rocygapCTBEHHOM NOSIMTUKM N HOPMATUBHO-NPAaBOBOMY peryrnmpoBaHuio B
ctbepe obOpasoBaHusi, Ha oduuManbHOM camTe Ans pasmMeweHns uHdopmaumm o
rocygapCTBEHHbIX N MyHULMNANbHbIX yYpexaeHuax B cetn "HTtepHeT";

2) opraHamu WUCNONHUTENbHOW BRactu cybbekToB Poccuinickon dPenepaunn,
OCYLLECTBIIAKOLWMMN FOCYyAapCTBEHHOE ynpaBreHe B ccepe obpasoBaHusi, U opraHamu
MECTHOro camoynpaBneHnsa Ha CBouX oduumarnbHbiX canTax U odomunanbHOM canTte ans
pasMeLLeHna MHopmMauunm O rocygapCTBEHHbIX U MyHUUMMNANbHBIX YY4pexaeHusx B ceTu
"MHTepHeT".

11. CoctaB WH(popmaumMm O pesynbTaTax He3aBUCUMOW OLEHKM KadecTBa
obpasoBaTenbHON AeATeNbHOCTU U NOPSAOK ee pasMeLleHns Ha oduumanbHOM canTe
Ang pasmelleHna nHopmaumm O rocygapCTBEHHbIX U MyHUUMNATbHBIX YYpexXaeHUaxX B
cetn "WHTepHeT" onpenenatTca YnosIHOMOYeHHbIM [lpaBuTenbctBoM Poccuinckomn
depnepaumn dpenepasibHbIM OpraHoM UCMONHUTENBHOW BlacTu.

12. ®epepanbHbIM OpraH UCMOSTHATENBHOW BAacTU, OCYLLECTBISOWNIA YHKLMN
no BblpaboTKke rocygapCTBEHHOM NOSIMTUKN U HOPMATUBHO-NPABOBOMY perynmpoBaHuio B
ctbepe o0OpasoBaHUs, oOpraHbl WUCMONHUTENBbHOW Bractu cybbekToB Poccunckon
depnepaumn, ocyllecTBnsawLWME rocygapCTBEHHOE ynpaBneHue B cepe obpasoBaHus,
opraHbl MECTHOro camoynpasfeHus obecneymBaloT Ha CBOMX OoduumnanbHbIX canTax B
cetn "NHTepHeT" TexXHUYeCKyld BO3MOXHOCTb BbIPaXXEHUS MHEHUW rpaxgaHamu o
KadecTBe obpasoBaTenibHON AeATENbHOCTU OpraHM3aumi.

13. KoHTponb 3a cobntogeHvem npouenyp nNpoBefeHUs He3aBMCUMOW OLIEHKM
KayecTBa obpasoBaTenbHOW  OEeATEeNbHOCTW  OpraHu3aumi,  nNpegycMOTPEHHbIX
HacTosWen cTaTben, OCYLLEeCTBNSETCA B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuinckon depepaumn.”.

FAPAHT:

CrtaTba 7 BcTynaet B cuny ¢ 1 ausapsa 2015 .

Cratba 7

BHecTn B ®egepanbHbIi 3akoH oT 28 aekabpa 2013 roaa N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxmBaHna rpaxgaH B Poccuiickon ®depepauun”  (CobpaHue
3akoHopgaTenbctBa Poccuiickon ®epepaumn, 2013, N 52, cr. 7007) cnegyowue
N3MEHeHns:

1) yacTtb 1 cTaTbu 7 AONOSTHUTL NYHKTOM 7.1 cneayroLlLero cogepxaHus:

"7.1) cosgaHue ycnoBuM AOnd opraHvMsaumm npoBedeHUs He3aBUCUMOW OLEHKMU
KayecTBa OKa3aHus yCnyr opraHM3aumsamm coumanbHoro obecnyxmeaHus;";

2) cTaTbio 8 4ONOSHUTE NYHKTOM 24.1 criegyloLero cogepXxaHus:

"24.1) co3gaHue ycrnoBuin Ond opraHusaumm NpoBefeHUs He3aBUCMMOMW OLIEHKM
KayecTBa OKa3aHus yCnyr opraHM3aumsamm coumanbHoro obcnyxmeaHus;";

3) B ctatbe 13:

a) YacTb 2 JoNoNHUTL NyHKTOM 12.1 cnefyowero cogepxaHus:

"12.1) 0 npoBedeHUM He3aBMCUMOW OLEHKM KayecTBa OKasaHus  ycnyr
opraHmsaumsiMmn coumnarnbHOro o6CnyXMBaHus, KOTopasa onpeaensaeTcsa ynoraHOMOYEHHbIM
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denepanbHbiM OpraHoOM UCMNOMHUTENBHOM BiacTu;";

6) 4ONONHUTL YacTbHO 4 crieayLero cogepXaHus:

"4.  YNONMHOMOYEHHbIN  pefepanbHbin  OopraH  WUCNOMHUTENBbHOM  BnacTtw,
YNONMHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon ®Pepepaumm, opraHbl MECTHOro
camoynpaBsfieHns, OpraHu3aumm coumanbHoOro obcnyXmBaHWS, yKasaHHble B 4actu 5
ctatbn 23.1 HacTosiwero PegepanbHOro 3akoHa, obecneymBaldT Ha  CBOMX
odmumaneHblx cantax B ceTn "MHTepHeT" TexXHUYEeCKytd BO3MOXXHOCTb BblpaXeHus
MHEHWUI nonydaTensiMn coumanbHbIX YCyr O Ka4eCcTBe OKa3aHwus YCryr opraHmsauusimm
coumnanbHoro obcnyxmeaHus.";

4) pononHnTb ctaTtben 23.1 cnegyowero cogep)KaHus:

"Crtatbsa 23.1. HesaBucnmas oueHka KadyecTBa OKasaHWsA ycnyr opraHu3aunsmMmu

coumanbHoro obcnyxmBaHus

1. He3aBucumas oueHka KayecTBa OKasaHusl yCcnyr opraHmsauusmMm coumanbHOro
obcnyxmnBaHns aBnsgeTca ogHoOM M3 popM O6LLECTBEHHOIO KOHTPOSS M MPOBOAUTCS B
LUenax npegocTaBneHus nonyyatensim couuanbHbIX YCAyr WMHgopmaumMm O KadecTse
oKaszaHusa ycrnyr opraHusauusiMyM coumnanbHOro o6CnyXuMBaHMs, a Takke B Lensax
MOBbILIEHNSA Ka4yecTBa UX AeATeNbHOCTM.

2. HesaBucrmmas oLeHKa KayecTBa OKa3aHus ycryr opraHuM3aumsMn coumnaribHoro
obcnyxmnBaHnsa npegycMaTpmMBaeT OLEHKY YCIOBUIW OKasaHusl YCIyr no TakMm obLmm
KPUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb UHpOpMaumm 06 opraHn3aumm coumanbHOro
obcnyxmnBaHns; KOM(OPTHOCTb YCMOBUW MNpPefocTaBfeHna coumarbHbIX YCNyr U
AOCTYMHOCTb WX MONyYeHUs; BpEMS OXWOaHMS NpenoCcTaBfieHUa COouManbHOW YCRyru;
AobpoxenaTtenbHOCTb, BEXNUBOCTb, KOMMETEHTHOCTb pPabOTHMKOB  OpraHu3auuin
coumanbHOro obcnyxmBaHus; yaoBneTBOPEHHOCTb KAYEeCTBOM OKa3aHUs YCIyr.

3. HesaBucmMmas oueHka kadecTBa OKa3aHUs yCryr opraHuM3aumsiMm coumnaribHoro
obcnyXxnBaHns NPoOBOAUTCA B COOTBETCTBUM C MOSNOXEHUAMM HacTosiwen crtatbu. [pu
NPOBEAEHUN HE3aBUCMMOW OLEHKM KayecTBa oOKasaHus YCNyr opraHusauusmMu
coumnanbHOro obecnyxuBaHust ucnonb3yeTca obuweaocTynHas uHdopmauma o6
OopraHu3aumsix coumnanbHOro obcnyxmBaHus, pasmMellaemas Takke B hopMe OTKPbITbIX
OaHHbIX.

4. HesaBucrnmas oLeHKa KayecTBa OKa3aHus yCryr opraHuM3aumsiMn coumnaribHoro
obcnyxmnBaHnsa NPoBOAMTCHA B OTHOLLUEHMM OpraHuM3aumin coumnarnbHOro obcnyxmBaHus,
Haxo4sWMxcsa B BeAeHUM denepanbHblX OpraHoB MWCMOMHUTENbHOM BRactu, W
opraHmsauuim coumnanbHoro obcnyxmeaHua cybbektoB Poccunckon degepaunn, opyrnx
opraHu3auui coumnanbHOro o6CnyXmBaHWUs, B YCTaBHOM KanuTane KOTOpbIX A0S
Poccunckon depepaunmn, cybbekta Poccurckon degepauumn umnu MyHMLMNAanIbHOro
00pa3oBaHMsA B COBOKYMHOCTM MpeBbILWAET NATbAECAT NPOLEHTOB, @ TakKe B OTHOLUEHUN
MHbIX HEerocyfapCTBEHHbIX OpraHu3auum couumanbHOro Oo6CnyXMBaHUS, KOTOpble
OKa3blBalOT rOCYyAapCTBEHHbIE, MyHULUMNANbHbIE COoUnarbHbIe YCYru.

5. B uenax co3gaHusi yCrioBUMW AONnsi OpraHvM3aumm npoBegeHusi He3aBUCHMMOWN
OLEHKM Ka4yeCTBa OKasaHus yCryr opraHnsaumsiMym coumanbHOro o6cnyxXnBaHus:

1) ynonHOMOYeHHbIN dpefieparibHbIA OpraH UCMOMHUTENBbHOW BNacTn C y4acTuem
oOLLEeCTBEHHbIX OpraHusauuin, oOLWeCTBEeHHbIX 00beauHeHun noTpebutenen (ux
accoumauummn, corw3oB) (manee - obOWECTBEHHble opraHusauun)  copmupyeT
00LeCTBEHHbIN COBET MO NPOBEAEHUIO HE3ABMCUMOWM OLIEHKM KavyecTBa OKasaHus ycnyr
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opraHu3aumsMn coumanbHOro obCnyXnuBaHna N yTBep>KaaeT MoroXeHne o0 HeM;

2) ynosiHoMo4eHHble opraHbl cybbektoB Poccuinckon depepaumm ¢ yyvactmem
00LEeCTBEHHbIX OpraHmMsaumn opMupyoT OBLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO
He3aBMCUMOW OLEHKM KadecTBa OKasaHus YCryr oOpraHumsaumsmMum  coumanbHOro
obcnyxmBaHnA, pacnosioXXeHHbIMN Ha TeppuTopusax cybbekTtoB Poccunckon denepauum,
N YTBEPXKAAKOT MOSIOKEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfeHnsa ¢ ydactmeM OBLLeCTBEHHbIX OpraHu3aunn
Brpase popmupoBaTb 0OOLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCUMOM OLEHKU
KayecTBa  OKasaHuMsi  yCryr  OpraHuMsaumMsMu  coumanbHoOro  obcnyxuBaHus,
pPacnosioXXEHHbIMW Ha TEpPpUTOPUSX MyHMUMNanbHbiX obpas3oBaHuA, W yTBepXaaTb
MOMOXEHNE O HUX.

6. NokasaTenun, xapakrepusyoLue obLine KpUTepum OLEHKU KavyecTBa OKa3aHus
yCrnyr opraHusauusiMy, yKasaHHbIMM B 4acTu 4 HacTosiwen cTtaTbu, yCTaHaBNMBAKOTCS
YNOATHOMOYEHHbIM denepanbHbIM OpraHom NCNOSTHUTENBHOM BnacTu c
npeaBapuTenbHbIM 06CyXaeHMeM Ha 0OLLLECTBEHHOM COBETE.

7. Mo pelweHno YNOMHOMOYEHHOrO defepanbHOro opraHa MCNONMHUTENbHON
BNacTu, YNOSHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumm mnu opraHos
MECTHOro camoynpasneHus @YyHKLMM OBLECTBEHHbIX COBETOB MO MPOBEAEHUIO
HEe3aBMCUMOW OLIEHKM KadecTBa OKa3aHus YCrnyr opraHmsaumamu  coumanbHOro
obcnyxmBaHmsa MoryT ObiTb BO3MOXEHbl Ha CywecTByKOLWMEe nNpu 3TUX OpraHax
obuiecTBeHHble coBeTbl. B Takmx cnyyasx oOuecTBeHHble COBETbl MO MNPOBEAEHUIO
He3aBMCUMOWM OLIEHKM KadecTBa OKa3aHus YCrnyr opraHmsaumsamu  coumanbHOro
obcnyxmBaHna He co3gatoTcs.

8. OO6LLEeCTBEHHbIN COBET MO MPOBEAEHUIO HE3aBUCMMOW OLEHKM KadecTBa
oKasaHusa ycnyr opraHusauusiMyM coumarnbHOro obcnyxmBaHUS (OpMUMPYETCS Takum
obpasom, 4YTobbl Oblna UCKNYeHa BO3MOXHOCTb BO3HUKHOBEHUS KOHQNNKTA MHTEPECOB.
CoctaB oOuwecTBeHHOro coBeTta opmupyeTcsa K3  yucna npeacraBuTenemn
00LEeCTBEHHbLIX OopraHusauun. Ymcno yneHoB OOLLECTBEHHOIO COBETa HE MOXET ObITb
MeHee 4YeM nNATb 4enoBeKk. YneHbl O6LWeCTBEHHOro coBeTa OCYLECTBASAT CBOK
AEeATenbHOCTb Ha  obLWecTBeHHbIX Hadvanax. WHdopmauusa o  [esaTernbHOCTU
0o0LeCcTBEHHOrO coBeTa pas3MeLlaeTcs OpraHoM rocyJapCTBEHHOM BRacTW, OpraHom
MECTHOro camMoyrnpasfeHns, Npu KOTOPbIX OH CO34aH, Ha CBOEM oduunanbHOM canTe B
cetn "HTepHeT".

9. HesaBucmMmas oueHKa kadecTBa OKa3aHMs yCnyr opraHuM3aumsiMm coumnarnbHOro
obcnyxmnBaHus, opraHm3yemasi OOLIEeCTBEHHbIMM COBETaMW MO ee MNPOBEAEHUIO,
NPOBOANTCS He Yallle YeM OOUH pa3 B rof U He pexe YeM oguH pa3 B Tpu roga.

10. OO6wecTBEHHbIE COBETbI MO NPOBEAEHMIO HE3aBMCUMOM OLIEHKM OKa3aHus
yCrnyr opraHmsaumsiMmm coumnanbHOro o6cnyxmBaHus:

1) onpepenaT nepeyHn opraHM3aunin coumanbHOro o6cnyxmnBaHmns, B OTHOLLEHUN
KOTOpPbIX MPOBOANTCS HE3aBMCUMAs OLIEHKA;

2) opMUpPYOT NpeanoxeHns ana paspaboTkM TEXHUYECKOro 3adaHus ans
opraHusauuu, kotopas ocyuiectsnseTr cbop, obobuieHne u aHanu3 uHdopMauum o
KayecTBe oOKasaHusa yCcrnyr opraHusauusMyM couunanbHoro obcnyxueaHus (ganee -
onepaTop), NPUHMMAaOT y4yacTue B pacCMOTPEHUM MPOEKTOB OOKYMEHTALUUM O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rOoCy4apCTBEHHOIMo, MYHWULUMNANbHOIO KOHTPAaKTOB,
3aKknoyaeMblX YNOSIHOMOYEHHbIM hefepanbHbIM OpPraHOM MCMAOSHUTESNTbHON BRacTw,



YNONMHOMOYEHHbIMW OpraHamn cybbektoB Poccuiickon ®Pefepaumm wunu  opraHamu
MECTHOro caMoynpaBrfieHns ¢ onepaTopom;

3) ycTaHaBnuBatT MpuM HEOOBXOAMMOCTU KPUTEPUM OLIEHKM KadecTBa OKal3aHWs
yCrnyr opraHmsauusiMm coumnanbHOro obcnyxnsaHnsa (4ONOMHUTESNbHO K YCTAHOBMEHHbIM
HacTOSALLEN cTaTbeN OBLLMM KPUTEPUAM);

4) ocyLLecTBIAT HE3AaBUCUMYIO OLIEHKY KadecTBa OKasaHus yCryr opraHnsaumsivmm
coumanbHOro obcnyxmBaHus ¢ y4eToM MHopMaLmm, NpeacTaBeHHON OnepaTopom;

5) npencraBnslT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN deaeparnbHbIi opraH
MCNOSNTHUTENBbHOMW  BNAcTW,  YMNOSIHOMOYEHHbIE  oOpraHbl  cybbektoB  Poccuiickomn
degepaumn, opraHbl MECTHOrO camMoyrpaBfieHus pesynbTaTbl HEe3aBUCUMOW OLEHKM
KayecTBa oOKasaHWsA YyCnyr opraHusauusiMyM couunanbHOro obcnyxumBaHus, a Takke
npeanioxeHns 06 yny4leHmm kadectsa Ux AesTenbHOCTH.

11. 3akno4eHne rocygapcTBEHHbIX, MyHULMNAIbHbIX KOHTPAKTOB Ha BbINOSIHEHNE
paboT, okasaHue ycnyr no cbopy, ob6oOLLEeHUIO M aHanu3y WHdopMauMm O KadecTse
oKasaHusa yCrnyr opraHusauusMy coumanbHOro obCnyxmBaHMsS OCYLEeCTBNAeTCs B
COOTBETCTBMM C 3aKoHoAaTesnbcTBOM Poccuickon defepaumm o KOHTPAKTHOW CUCTEME B
cthepe 3akynok ToBapoB, paboT, ycnyr ansa obecnevyeHna rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX HYX4. YNOMHOMOYEHHbIN doeaeparibHblii OpraH  UCNOSTHUTENbHOW
BNacTn, ynorHOMOYEHHbIE OpraHbl roCydapCTBEHHOW Bnactn cybbekToB Poccuickon
degepaumn, opraHbl MECTHOrO CcaMOynpaBfeHus Mo pesynbTaTaM  3aKNioyYeHus
rocygapCTBEHHbIX, MyHULMNASbHbIX KOHTPAKTOB OhOpMIISIOT pelleHne ob onpeaeneHnm
onepaTopa, OTBETCTBEHHOrO 3a NPoBeJeHUe He3aBMCUMOW OLIeHKM KayecTBa OKa3aHus
ycrnyr opraHmsauusimm couumanbHOro obcrnyxumBaHuda, a Takke npu HeobxoanMOCTU
NpefoCTaBnAlT onepaTtopy obLeaoCTynHY WMHGoOpMauuio O OeATEeNbHOCTU AaHHbIX
opraHusauum, opmMmpyemMyto B COOTBETCTBUM C roCyJapCTBEHHOM U BEOOMCTBEHHOM
CTaTUCTUYECKOW OTYETHOCTbIO (B Cryyae, ecrnn OHa He pasMmelleHa Ha oduuManbHOM
canTe opraHusauun).

12. TNocTynuBLlasi COOTBETCTBEHHO B YMOSIHOMOYEHHbIN hefepanbHbIii opraH
WUCMONHUTENBHON  BMacTW, YMNOSIHOMOYEHHbIE  OpraHbl  cybbekToB  Poccumnckom
denepaumn, opraHbl MECTHOrO camoynpasfeHuss WHpopMauusa o pesyrnbTatax
HEe3aBUCMMOM OUEHKM KayecTBa OKasaHus YCryr opraHusauuMsiMu couuanbHOro
obcnyxmnBaHnsa noanexut obssaTenlbHOMYy pPacCMOTPEHUIO YKa3aHHbIMKM OpraHamu B
MECSYHbIN CPOK W Y4uMTbiBaeTCsa UMK NpU BblpaboTke Mep Mo COBEPLUEHCTBOBAHMUIO
AeATenbHOCTM OpraHu3aumin coumnanbHoro obcnyxmsaHus.

13. Hpopmauusa o pesynbTtaTax He3aBUCMMOWM OLIEHKN KadecTBa OKasaHus ycnyr
OopraHu3aumsiMmn coLmanbHOro obcny>XmBaHusa pasmeLlaeTcsi COOTBETCTBEHHO:

1) ynonHoMo4veHHbIM doeaeparnbHbiM  OpPraHOM WUCMNOSIHUTENbHOW BacTU Ha
odmumanbHOM calTe Ans  pasMelleHus MHgopmMauum O rocydapCTBEHHbIX U
MYHULMNANbHbIX y4pexaeHnax B cetn "IHtepHeT";

2) ynosiHOMOYeHHbIMWN opraHamu cybbekToB Poccuiickon denepaumm n opraHamu
MECTHOro camoynpaBfieHMs1 Ha CBOUX odomuMarbHbIX cantax u opuumansHOM cante ans
pasMeLLEeHNs NHopMaLmMm O roCy4apCTBEHHbIX U MyHULUMNANbHBIX YY4peXxaeHusix B CceTn
"UnTepHeTt".

14. CocTtaB nHopmauum o pesynbTatax HE3aBUCMMOM OLIEHKN KayecTBa OKasaHus
yCcrnyr opraHmsauusimm couuanbHOro obcrnyXmBaHUS W NOPSLOOK €e pasMeLLeHus Ha
odMumanbHOM cauTe AN pasMelleHus MHopmMauunM O rocydapCTBEHHbIX U



MYHULMNANbHbIX ydpexaeHuax B ceTu "MHTepHeT" onpenensioTcs ynosIHOMOYEHHbIM
[MpaButensctBom Poccuiickon ®epepaummn denepanbHbiM OpraHOM UCMOMHUTENbHOM
BnacTtu.

15.  YNonHOMOYEHHbIN  doefepanbHblin  opraH  UCMNOSIHUTENBbHOM  BflacTw,
YNONTHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon ®Pepepaumm, opraHbl MECTHOrO
camoynpaBfieHMs U opraHmn3auumn coumanbHoro obcnyxmneaHnsa obecnevmBatoT Ha CBOMX
odmumanbeHblx cantax B ceTn "MHTepHeT" TeXHUYEeCKyld BO3MOXHOCTb BblpaXeHUs
MHEHUIN nonyvyatenamm ycryr n UHbIMU rpaXkaaHammn o Ka4ecTBe OKasaHust 3TUX YCIyr.

16. KoHTponb 3a cobntogeHvem npouenyp nNpoBeOeHUS HEe3aBMCUMOW OLIEHKM
KayecTBa oKasaHus ycrnyr  opraHusaumamu coumnanbHOro obcnyxnBaHms
OCYLLECTBISETCH B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuickon ®enepauumn.”.

Ctatba 8

1. Hactoswmin denepanbHblni 3aKOH BCTynaeT B CUIy MO UCTEYEHUN OeBAHOCTA
OHen nocrne AHs ero ocguuymanbHOro onyonmMkoBaHUA, 3a UCKIOYEHMEM cTaTbu 7
HacTosiwero deagepanbHOro 3akoHa.

2. CtaTbAa 7 HacToswwero ®enepanbHOro 3akoHa Bctynaet B cuny ¢ 1 aHBaps 2015
roga.

3. YctaHoBWUTb, 4YTO KOOpAMHAUMA [OeATenbHOCTM U obliee MeToauyeckoe
obecneyvyeHne nposedeHnst B cooTBeTcTBuMM ¢ 3akoHoMm Poccunckon depepaumm ot 9
okTs16psa 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuinckon depepaummn o
KynbType" (B pefakumm HacTosiwero defepanbHoro 3akoHa), PegepasribHbIM 3aKOHOM
oT 10 pekabps 1995 roga N 195-®3 "O6 ocHoBax couuanbHOro obCnyXMBaHUA
HaceneHuss B Poccuinckon depepauun” (B pefakumm Hacrtoswero denepanbHOro
3akoHa), ®epepanbHbIM 3akoHoM OT 21 Hosb6pa 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 300poBbs rpaxgaH B Poccunckon Pepepaumn” (B pedakumm HaCTOSLEro
depgepanbHOro 3akoHa), cratben 95.2 PegepanbHoro 3akoHa ot 29 gekabps 2012 roga
N 273-®3 "O6 obpasoBaHun B Poccunckon depepauumun” (B pepakumm HacTosiLero
denepanbHOro 3akoHa) u ®egeparbHbIM 3akoHOM OT 28 aekabpst 2013 roga N 442-03
"O6 ocHoBax coumanbHoro obcnyxuBaHus rpaxgaH B Poccuiickon ®depepauumn” (B
pefakumm HacTosilwero defepanbHOro 3akoHa) He3aBUCMMOM OLIEHKM KadecTBa OKasaHus
ycnyr opraHmsaumsimm B cdepe KynbTypbl, COUMANbHOrO OOCNYXMBaHUS, OXpaHbl
300poBbsi, 0Bpas3oBaHMs OCYLLECTBNAKTCA denepanbHbiM OpraHoOM WCMOSTHUTENbHOM
BNacTn, OCywecTBNALWMM YHKUMN NO BbipaboTke M peanusauuun rocyaapcTBeHHOW
NOSIMTUKA U HOPMaTUBHO-MPABOBOMY pPErynmpoBaHui0 B cepe coumanbHOM 3aliuThbl
HaceneHus, B nopsake, yctaHosrneHHoM [MpaButensctBom Poccunckon ®eaepaumn.

MpesngeHT Poccuinckon depepaunn B. MNMyTuH
Mocksa, Kpemnb

21 nrona 2014 ropa
N 256-03
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