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IIpaBuia popMmupoBaHUs HE3aBHCHUMOM CHCTEMbI OLIEHKH KAa4eCTBAa padoThl
OpraHM3anuii, 0Ka3bIBAIOIIMX COLHMATbHBIC YCIYTH

[IpaBuna ¢hopmupoBaHUs HE3ABUCUMOM CUCTEMBI OIICHKU KauecTBa padOThl OpraHu3aIluii,
OKa3bIBAIOIINX COLUAIbHBIE YCIYTH
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B nensax peanmzanuu noanynkra "k" nmynkra 1 Ykaza IIpesuaenta Poccuiickoit @enepanuu ot 7
Mas 2012 r. N 597 "O meponpusTusix o peann3aluny rocyaapCTBEHHON COUUAIbHON MOJUTUKH"
IIpaBurenscTBO Poccuiickoit Penepanyii NOCTAHOBJIACT:

1. YTBepauth npunaraemele [IpaBuna opMupoBaHus HE3aBUCUMON CUCTEMBI OLIEHKH KaueCcTBa
paboThl OpraHu3aluii, OKa3bIBAIOIUX COLUAIBHbIE YCIYTH.

2. PexoMeH/10BaTh BBICIIMM HCIIOJIHUTENBHBIM OpraHaM rocyJapCTBEHHOM BIIACTH CyOBbEKTOB
Poccuiickoit @denepanuu 1 opraHaM MECTHOTO CaMOYTpaBieHUs pu (OPMUPOBAHUU
HE3aBUCHMOI CHCTEMBI OLIEHKH KauecTBa pabOThl OpraHn3alnii, OKa3bIBaIOIIUX COLUATbHbIE
yCIIyTH, pyKOBOACTBOBaThCs [IpaBuiamu, yTBEp:KI€HHBIMUA HACTOSIIUM ITOCTAHOBJIEHUEM.

3. YcTaHOBUTH, UTO (PUHAHCUPOBAHUE MEPOIIPUATHH 110 POPMUPOBAHUIO HE3ABUCUMOI CHCTEMBI
OLIEHKU KayecTBa paboThl OpraHU3aliii, OKa3bIBAIOIINX COLIMATIBHBIE YCIYTH, OCYLIECTBISETCS
3a CUET CPEJICTB COOTBETCTBYIOMINX OIO/IKETOB OIOKETHOM cucTeMbl Poccuiickoit denepanuu.

4. YcTaHOBUTD, YTO peaIn3alusl HACTOSALIETO MOCTAaHOBJIEHUS OCYILECTBIsETCS] MUHHUCTEPCTBOM
TpyZa U colaabHOM 3amuThl Poccuiickoit denepanuu, MuHHCTEpCTBOM 00pa30BaHUs U HAyKH
Poccniickoit ®enepanun, MunucrepctBom KynbTypsl Poccniickoit denepanuu,
MuHuncrepcTBOM 31paBooxpanenus Pocculickon @enepaur 1 MUHUCTEPCTBOM CIIOPTA
Poccuiickoit denepannu B npeaenax ycranoBiaeHHou [IpaButensctBom Poccuiickoi denepannu
npeeNbHON YHCIEHHOCTH paOOTHUKOB YKa3aHHBIX (eiepaIbHbIX OPraHOB UCIOTHUTEIBHOM
BJIACTH U OIOPKETHBIX aCCUTHOBAHUM, IpelycCMaTpUBAaEeMBbIX 3TUM OpraHaMm B (eepalbHOM
Oro/KeTe Ha PYKOBOJICTBO U YIIPaBJICHHUE B cpepe YCTAHOBIECHHBIX (QYHKIIUI.

IIpeacenarens IlpaBurenbcrBa
Poccuiickoii Penepaunu
A.MenBenen



Ipum. ped.: mexcm nocmarnosienus onyoruxogar ¢ "Cobpanuu 3axonodamensbcmaea
Poccuiickoii @eoepayuu”, 08.04.2013, N 14, cm. 1703.

[TpaBuna ¢popMupoBaHus HE3ABUCUMO CUCTEMBI OLIEHKU KauecTBa pabOThI
OpraHu3alnii, OKa3bIBAIOIINX COLIMAIIbHBIE YCIYTH

1. Hactosimue [IpaBuna onpeneistor nopsaok GopMupoBaHUsS HE3AaBUCUMOM CUCTEMBI OIICHKU
KauecTBa pabOThl OpraHu3alnii, OKa3bIBAIOIINX COLUAIBHBIE YCIYTH, OCYIIECTBIISIEMOM ¢
y4acTHUEM M Ha OCHOBE MHEHUS OOIIECTBEHHBIX OpraHU3aIHii, MpodeccnoHaIbHBIX COOOIIECTB,
CPEICTB MaccOBOM MHGpOPMAINH, CIIEHUATHU3UPOBAHHBIX PEUTHHTOBBIX ar€HTCTB U UHBIX
IKCIIEPTOB (J1ajee - OONIECTBEHHOE MHEHHE) B IIEJISIX TOBBIIICHHUS Ka4eCTBA Pa0OTHI 3TUX
OpraHu3aIuu.

2. Jlna neneii Hactosmux [TpaBuit mox opraHu3anusiMH, OKa3bIBAIOIIMMHU COLMANIBHBIC YCIYTH,
MOHMMAIOTCSI TOCY/IAPCTBEHHBIE (MYHULIUTIATIbHBIE) YUPEKACHUS, OKA3bIBAIOLIUE YCIYTH
HaceJICHHIO B cepax 00pa3oBaHMs, KYIbTYpbl, GU3NIECKON KYIbTYpHI H CIIOPTA,
3/IpaBOOXPAHEHUS U COLUAIBHOI0 00CTYKMBaHU (Jajiee - OpraHu3alyin).

3. He3zaBucuMmas cuctema OLEHKU KayecTBa paboThl OpraHu3aluil BKIOYaeT B ceOs:

a) obecrieueHre MOJITHON, aKTYaJIbHOW U IOCTOBEpHON MH(OPMAIIUEH 0 TopsIKe
NPEJOCTABIICHUS OpPraHU3aIUed COIMATBLHBIX YCIYT, B TOM YHCIIE B JIEKTPOHHOH opme;
0) hbopmupoBaHKE PE3yIBTATOB OLIEHKH KaueCTBA pa0OTHI OPraHU3aIUN U PEUTHHTOB UX
NEeSITEITLHOCTH.

4. B nensax obecnedeHust OTKPHITOCTH U JOCTYIHOCTH HH(POPMALIUU O JAESITeIbHOCTH
OpraHM3alil OpraHbl rocy1apCTBEHHON BIAcTH (TOCYJapCTBEHHbIE OPTraHbl) U OPraHbl
MECTHOT'O CaMOYIIpPaBJIEHUs, OCYIIECTBISIOMUE PYHKIUN U TOTHOMOYHS yUpeIuTeNs
OopraHu3anuii (qajuee - opraspl, OCyIIECTBISIONNE QYHKIIMH U TOTHOMOYUS YUPEIUTENs),
OCYILIECTBIISAIOT KOHTPOJIb 3a BBIITOJIHEHUEM OPTaHU3alUsIMH YCTaHOBJICHHBIX
3akoHozaTenbcTBOM Poccuiickoit denepannu TpeboBanuii 06 obecrieueHMH OTKPBITOCTH U
JIOCTYITHOCTH HEOOXOJMMBIX JOKYMEHTOB, a TAK)K€ CBEJICHHI 0 HOPMaTHBHBIX IPABOBBIX aKTaxX,
YCTaHaBIUBAIOIIMX 1IEHHI (Tapudbl) HA YCIYTH JTHOO MOPSIIOK UX YCTAHOBIICHUS, €CITH
BO3MOKHOCTh B3UMaHUs IUIATHI 32 YCIIYTY B paMKax IOCYapCTBEHHOTO (MyHHIIMIIAIBHOTO)
3a/laHusl yCTaHOBIJIEHA (heliepaIbHbIMU 3aKOHAMHU.

5. B nensix obecnieueHrs MpoOBEIEHUS OLIEHKH KauecTBa padOThl OpraHu3aluii OpraHsl,
OCYILECTBIISAIOUINE (PYHKIMU U TIOJTHOMOYHS UX YUPEIUTENS:

a) OCYHICCTBJIAIOT U3YYCHUC O6IJ_IGCTBCHHOFO MHCHUS, PE3YJIbTATOB OLICHKU KaUCCTBa pa6OTBI
opraHmauHﬁ n peﬁTHHFOB X JCATCIbHOCTH, IMTOJIYYCHHBIX OT 06HIGCTB€HHI>IX opraHmauHﬁ,
HpO(I)CCCI/IOHaHBHBIX COOGIJ_[CCTB, CpcAcCTB MacCoOBOM I/IH(I)OpMaI_II/II/I, CIICHUAJIN3UPOBAHHBIX
peﬁTI/IHFOBLIX Ar¢HTCTB U MHBIX 3KCIICPTOB,

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B OPSAIKE, MPEIYCMOTPEHHOM 3aKOHOJATEICTBOM
Poccuiickoit @enepannu, 3aKk0HOIaTENLCTBOM CyObeKTOB Poccuiickoit denepanmu u
MYHUIIMTIaJIbHBIMA HOPMaTUBHBIMH [TPAaBOBBIMU aKTaMU COOTBETCTBEHHO. [Ipu ¢hopMupoBanun
cocTaBa OOIIECTBEHHBIX COBETOB CIIEAYET 00€CIeUnTh OTCYTCTBHE KOH(IMKTAa HHTEPECOB.
OO0111ecTBEHHBIE COBETHI BITPABE:



(dopMHpOBaTh IEpeUeHb OPraHU3aIMid 11l IPOBEICHHS OLICHKH KayecTBa MX pabOThl HA OCHOBE
U3YYEHHUS Pe3yJbTaTOB OOIIECTBEHHOTO MHEHUS;

OTIpeNeNATh KpUTepHu d3PPEKTUBHOCTH PabOThI OpPraHu3alnil, KOTOPBIE XapaKTEPU3YIOT:
OTKPBITOCTb U IOCTYIHOCTh HH(OpManuu 00 opraHu3aIiy;

KOM(OPTHOCTb YCIOBUH M JOCTYITHOCTH IOJIYYEHHUS YCIIYT, B TOM YHCIIE JUIS TPaXKJIaH ¢
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3JJ0POBbBSI;

BpEMsI OXKUIAHUS B OUEPEAU IIPH MTOITYUEHUH YCIYTHU;

JI00POXKENaTeNbHOCTh, BEXKIUBOCTh U KOMIIETEHTHOCTh paOOTHUKOB OpraHU3aIuy;

JIOJTIO TIOJTydaTeleil yCIIyT, YAOBIETBOPEHHBIX KaueCTBOM OOCTYKHBAHUS B OPTaHU3AINH;
yCTaHaBIIMBATh MOPSAJOK OLEHKH KauecTBa padOThI OPraHMU3alluyd Ha OCHOBAaHUH OIPEIEICHHbIX
KpUTepHeB 3P (HEKTUBHOCTH pabOTHI OpraHU3alnii, B TOM YHCJIE ¢ Yy4eTOM HacTosmux [IpaBu;
OpraHU30BBIBATH PA0OTY MO BHISBICHHUIO, 00OOOIICHUIO U aHAINU3Y OOIIECTBEHHOT'O MHEHUS U
PEUTHHTOB O KauecTBe pabOThl OpraHu3aluii, B TOM 4ucie chopMUpOBAaHHBIX 0OLIECTBEHHBIMU
OpraHu3alusaIMu, MPoQeccuOHAIBHBIMU COOOIIECTBAMH U MHBIMU SKCIIEPTAMU;

HAIMpaBJIATh B OPTaH, OCYIIECTBIIOMUN (PYHKIIUN U TIOTHOMOYHSI YUpEIUTEIIS:

nH(}OpPMALIMIO O pe3yJibTaTaX OLEHKU KayecTBa paboThl OpraHu3aluii;

IPEUIOKEHHS 00 yIy4YIlIeHHH KauecTBa padoThl, a Tak)Ke 00 OpraHU3aluy J0CTyIa K
uH(popMaIuu, HEOOXOAUMOI JIJIs1 JTKL, OOPAaTUBIINXCS 32 MIPEIOCTABICHUEM YCIYT.

6.B HeJAX yJIydIICHHA KaueCTBa pa6OTBI OpFaHHSaHHﬁI

a) OpraHbl, OCYILECTBIIAIONME (PYHKIIMH U TTOJTHOMOYMS YUPEIUTENS:

HANPAaBJIAIOT OpraHU3alusaM IPeUI0KEHHsI 00 yIydllIeHUH KauecTBa X paboThl,
HOJTrOTOBJICHHBIE C YUETOM HM3YyU€HHs pe3yIbTaTOB OLEHKH KauecTBa pabOThl OpraHu3aluil 1
PEUTHUHTOB UX JEATEIBHOCTH, a TAK)XKE MPEUIOKEHUI 00IIECTBEHHBIX COBETOB;

YUUTBIBAIOT MH(OPMAIIUIO O BBIITOJHEHUH Pa3paO0TaHHBIX OPraHU3aLMsAMHU IIaHOB
MEPOTIPHUATHIA 1O YAYUIICHUIO Ka4ecTBa pabOThl OpraHu3anuii mpu oreHKe 3()(HEeKTUBHOCTH
paboThl UX PYKOBOJIUTENCH;

0) opraHu3anuu:

pa3pabaThIBalOT Ha OCHOBE MPENJIOKEHUH, YKa3aHHBIX B a03alle BTOPOM MOAMyHKTa "a"
HACTOSIIETO MYHKTA, TJIaH 00 YIy4YIIIEeHUU KauyecTBa padOThl OpraHU3alMK U YTBEPHKAAIOT 3TOT
TUTaH M0 COTJIACOBAHMIO C OpraHaMH, OCYIIECTBISIOMUMU (DYHKIIUU U TIOJTHOMOYUS UX
yUpeanuTes;

pa3MeIIaT MIaHbl MEPOTIPUATHIHA M0 YIYUIIEHHIO0 KaueCTBa pabOThl OPraHu3alii Ha CBOUX
opuUIIMATBHBIX caliTax B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTh "UuTepHet" (ipu
HAJIMYUU CAUTOB) M 00ECIIEYNBAIOT UX BHITIOTHEHHE.

Marepuan omy6nukoBaH 1o aapecy: http:/ www.rg.ru/2013/04/08/socuslugi-site-dok.html



